Sola Salon Studios - The Nurture Pipeline

Timing is not always right for a stylist. The Nurture Pipeline is here to help. Stay in front of your
leads and be there when the time is right for them.

When a deal is moved to Closed/Nurture, you'll be prompted to move the Deal into the
Nurture Pipeline. This pipeline will allow you to keep your focus on the Leasing Pipeline and
the Deals you can close. It is separate from the Leasing Pipeline so you can have clear line of
sight to your active Deals while keeping track of the Deals you don't want to lose sight of.

Once a Deal has been moved into the Nurture Pipeline, let it take care of the rest for you.
When you add the appropriate information of why the time wasn't right, the Nurture Pipeline
will pick up where you left off through automated win-back campaigns. These are built right
into the Nurture Pipeline and will work to re-warm your closed leads so they can engage when
the time is right for them.

This guide will walk you through how to move a Deal to Closed/Nurture and how to access the
Nurture Pipeline, and how to move a Deal back into the Leasing Pipeline.
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# Moving a Deal to Closed/Nurture 23 Steps

The Nurture Pipeline helps you focus on what's most important. Keep your Leasing Pipeline
focused on the deals you can close. Let the Nurture Pipeline take care of the rest.

STEP 1
Jump into HubSpot and navigate to the CRM section on the left-hand side
Il

CRM

Contacts

w

Deal «

Companies

Deals p 4

Tickets
& < CONNECTI

Franchise Groups a
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https://app.hubspot.com/contacts/4809868/objects/0-3/views/all/board?query=demo%20deal

STEP 2

Click on Deals

STEP 3

CRM

Contacts

Companies

Deals

Tickets

Franchise Groups

Locations

You'll be taken to the Deal overview

-

<

X My deal

Deal owner ~ Cr

CONNECTING 1

24 kanban deal | 1 | 4/
Location: Demo Locatio
Primary Service: Multipl

[ e | o T | A

. Deals ~
All deals My deals
S Dealowner - Createdate = Losto
Q
NEW H CONNECTING 3¢

Demo Locations: John Moore
Location: Dema Locations
primary Service: Lashes
Stage/Deal Age: 14d/34d
Deal owner: Laura Gable

At-Risk

No activity for a manth
t N aetivity scheduled

CRM Dema: David Maore
Location: CRM Demo

Primary Service: Microblading
Stage/Deal Age: 14d/54d
Deal owner: Gyian Taylor

= Ar-Risk

No act

iy for a manth
 No activity scheduled

Demo Locations: John Wilson
Location: Demo Locations
Primary Service: Botox/Fillers
Stage/Deal Age: 14d/54d
Deal owner: Ashiey Corvalho

Total: $0
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Demo Locations: Michael
Brown

Location: Demo Locations
Primary Service: Loshes
Stage/Deal Age: 14d/34d
Deal owner: Hannah Munaz

Ar-misk

Meeting 20 days age
t No activity scheduled

Demo Locations: John Davis
Locatien: Deme Locations
Primary Service: Permanent
Makeup

Stoge/Deal Age: 34d/34d
IDeal owner: Dylon Taylor

Ar-fiisk
Mo activity for o month
t No activity scheduled

Bemo Location: Sarah
Brown
Primary Service:

icrobiading

Total: $0

ctivity date = Close date =

CONNECTED 3

CRM Demao: Emily Harris
Location: CRM Demo
Primary Service: Other
stage/Deal Age: 31d/54d
Deal owner: Honnah Munoz

At-Risk

Task 16 days oge
1 No activity scheduled

Dema Locotionz: Sarah Doe
Primary Service: Hair
Stage/Deal Age: 14d/34¢
Deal owner: Loura Gable

Na activity for a month
1 Mo activity scheduled

CRM Demo: David Doe

Primary Service: Skincare.
Stage/Deal Age: 34d/34d
Deal owner: Ashiey Carvalho

At-Risk

Total: 30

Hannars View

(1) Test Record =

TOUR SCHEDULED

CRM Demo: David Moore
Location: CRM Demo
primary Service: Barber
Stage/Deal Age: 34d/34d
Deal awner: Dyian Taylar

At-Risk

No activify for a month
t No activity scheduled

Dema Locations: James
Harris

Location: Dema Locations
Primary Service: Brows
Stage/Deal Age: 21d/34d
Deal owner: Loura Gable

At-Risk

Meating 14 days ago
t No octivity scheduled

Demo Lacation2 Sarah

Moore

Primary Service: Brows

Stage/Deal Age: 34d/34d
Total: $0

+ More

Clear quick filters

TOUR COMPLETED 5

Demo Locations: James
Brown

LLocation: Demo Locations
Primary Service: Botox/Filers
Stage/Deal Age: 24d/34d
Deal owner: Ashiey Carvalho

Av-misk

Mo activity for a menth
+ No octivity scheduled

Demo Location: Robert
Harris

Primary Service: Permanent
Makeup

Stoge/Deal Age: 34d/34d
IDeal owner: Laura Gable

-]

N activity for a manth
o octivity scheduled

Demo Locatians: John Doe
Locatien: Deme Locations
Primary Serviee: Teetr
ening

Total: $0

+ Add view (3/50)

Advanced filters

Croate regort &

WAITLIST 3

Primary Service: Microbiading
Stage/Deal Age: 34d/345
Deal owner: Laura Gable

Mo activity for @ month
1 Na activity scheduled

Demo Locations: Jomes
Johnsen

Location: Demo Locations
Primary Service: Botox,/Filler
Stage/Deal Age: 54d/34d
Deal owner: Loura Gable

Mo activity for @ menth
1 Na activity scheduled

Demo Locations: Jane Brown
Location: Dems Locations
Primary Service: Permanent
Makeup

Stage/Deal Age: 54d/54d
Deal owner: Ashiey Carvaiha

Total: 50

All Views

< CLOSED LEASED!

Demo Locations: James
Taylor

Location: Gemo Locations
Primary Service: Otf
Stage/Deal Age: 34d,/0d
Deal awner: Dyian Taylor

L]

Bemo Location2: Robert
Davis

Primary Service: Ferman
Makeup
Stage/Deal Age: 34¢
Deal owner: Dylan Tay

-]

CRM Demo: David Moore
Location: CRM Dr
Primary Service: Permane
Stage/Deal Age: 34¢
Deal owner: Cylan Tayler

@

Demo Locations: Michoe!
Jacksen

Toral: $0
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STEP 4

Navigate to the Deal you want to move into the Nurture Pipeline

Note: You can search for Deals to more easily find the Deal you're looking for.

STEP 5

Click on the Deal Card you want to preview and update

1<« CONNECTED 1 < TOUR SCHEDULED 1 < TOUR COMPLETED 0 | < WA
on2: Sarah Brown Demo Location2: Sarah Doe Demo Location2: Sarah Moore
ice: Microblading Primary Service: Hair Primary Service: Brows
ge: 34d/34d Stage/Deal Age: 14d/34d Stage/Deal Age: 34d/34d
aura Gable Deal owner: Laura Gable Deal owner: Laura Gable
1 moenth No activity for a month No activity for a month
‘heduled ¢ No activity scheduled ! No activity scheduled
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STEP 6

The Deal Card Preview will open up on the right-hand side

Demo Location: Sarah Doe

Deals ~
Actions =
All deals Hannairs View
o P . . Demo Location2: Sarah Doe
Leashg Deal owner * Create date - Last activity date - Close date = (1) Test Record = X + More Clear quick filters Advanced filte
Ameunt:
Close Dote:| B
sarah
Stage: Connected -
Pipsline: Leasing Pipeline
NEW CONNECTING 1 CONNECTED 1 ¢ TOURSCHEDULED 1 ¢  TOURCOMPLETED Wi
Demo Location2: Sarah Brown Bemo Location2: Sarsh Doe Demo Lecationz: Sarah Moore z = . =] &
Primary Service: Microbiading Primary Service: Hair Primary Service: Brows nd Ca Task  Maeeting  More
Stage/Deal Age: 34d/34d Stage/Deal Age: 14d/34d Stage/Deal Age: 34d/34
Deal owner: Laurs Goble Deal owner; Loura Goble Deal owner: Loura Goble
~ % Deal Summary
Mo activity for a month Ne ctivity for o menth Na aetivity far @ month Siow | [ Hair Edit Deal
1 No activity scheduled ! Na activity scheduled £ No activity scheduled
Deal stoge: Connected = pon 1s nars
[ - | [
Stoge/Deal Age: 14d/34d
Location: + Add Location
Contoct: Sarah Doe #
Tour Dore: 8 Schedule Now
Toured Soka? =
Deol Owner: Laura Gable
Need help? Click here.
Pomesed by Sola Salor's Deal Cards @
Total: §0 Total: $0 Total: $0 Total: $0 Total: $0

Wiew record

STEP 7

Click on the Stage Dropdown

Demo Location2: Sarah Doe

Actions =
All deals Hannat's View
’ . Demo Location2: Sarch Doe
Deal owner = Createdate - Last activity dote = Close dare = Test Record - +Mare  Clear quick filters advanced filte
Ameunt
saral X
NEW 0 ¢ CONNECTING 1 €  CONNECTED 1 ¢ TOURSCHEDULED L ¢  TOURCOMPLETED o< wa
Demo Location?: Sarah Brown emo Location2: Sarah Doe Demo Lecation2: Sarah Moore z @ - e
Primary Service: Microbioding Primary Service: Hoir Primary Service: Brows e ol e
Stoge/Deal Age: 34d/34d Stage/Deal Age: Stage/Deal Age: 34d/34d :
Deal owner; Laurs Gable Deal owner; Lours Deal owner: Loura G
o o o - Deal Summary
Mo activity for a month N activity for o month Ka activity far a manth = [ —
1 No activity scheduled ! Na aetivity scheduled + No octivity scheduled
Deal stage: Connected ~ yon 15 aars
Al
Stoge/Deal Age: 14d/34d
Location: + Add Location
Contoct: Sarah Doe #
T « B Schedule Now
Toured Sok? =
Deal Owner: Laura Gable
Need halp? Click here
Pomesed by Sola Salor's Deal Cards @
Total: $0 Total: $0 Tonat: $0 Toral: S0 Total: $0

Wiew record
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STEP 8
Click on Closed/Nurture

Demo LocationZ: Sarah Doe

Deals -
Actions -
All deals My deals Hannal's View
= 1 - . Demo Location2: Sarah Doe
= Deal owner = Creafe date - Lost activity date - Close date = (1) Test Record ~ + More Clear quick filters Advanced filte
Amount
Close Date: 19 MM, YYY
: sarah X
= Stage: Connected -
T ““zeline
NEW L CONNECTING 1 ¢ CONNECTED 1 < TOUR SCHEDULED 1«
S d Q
p—y . . . =} B
= Demo Location: Sarah Brown Demo Locationz sarah Doe Demo Lecation: Sarah Moore -
= Primary Service: Microbiad Primary Service: Hair Primary Service; Brows o ok Meeting  More
Stage/Deal Age: 54d/54a Stage/Deal Age: 14d/54a Stage/Deal Age: 3405
Deal owner: Laura Gabie Deal owner: Loura Gaot Deal awner: Laur G
-] i
ol Ho activity for a month No ectivity for & month Wo activity far a month -
| No activity scheduled + No activiry scheduled + No octivity scheduled
ted * yom s cars
[
Stage/Deal Age: 14d/34d
Location: + Add Location
™
Contoct: Sarah Doe #
[z Tour Date: @ Schedule Now
Toured Soka? =
o Owner: Laura Gable
Need helg? Click here.
P ed by Sala Salon’s Deol Cards &
Total: $0 Total: $0 Toral Total: $0 Total: $0
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STEP 9

You will be prompted to answer a few questions about the Deal

The main questions you have to answer are:

- Has the lead toured Sola?

- Close Reason

- Add to Nurture Pipeline
These fields are conditional, so depending on your answer, you may be prompted to answer
more questions.

Dependent properties X

continue.

Deal Stage

Closed,/Nurture

Has the lead toured Sola? *

Close Reason *

Add 1o Nurture Pipeline

LIFT =4 7 of 24

Enablement



STEP 10

Click on Has the lead toured Sola?

your choice for "Deal Stage". Some properties may be required to

continue.
Deal Stage
Closed/Nurture -
Has the lead toured Sola? *
w
Close Reason *
Add to Nurture Pipeline
STEP 11
Click on Yes or No
Dependent properties x

‘Your orgenization has chosen 1o show these properties based on
your choice for “Deal Stage”. Some properties may be required 1o

continue.

Deal Stoge

Closed/Nurture -

Has the lead toured Solo? *
Yes -

Close Reason *

Add 1o Nurture Pipeline

Cancel

LIFT =4 8 of 24
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STEP 12

Click on Close Reason

Deal Stage

Closed/Nurture v

Has the lead toured Sola? *
Yes v

Close Reason *

Add to Nurture Pipeline

LIFT = 9 of 24
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https://app.hubspot.com/contacts/4809868/objects/0-3/views/all/board?query=demo%20deal

STEP 13

Choose the Close Reason from the drop down

Note: The Add to The Nurture Pipeline will appear for every option. There will be times (for
example a duplicate contact or a vendor) that you would not want to add those Deals to the
Nurture Pipeline.

You should move almost all of your Deals into the Nurture Pipeline unless there's valid reason
why the Deal shouldn't be in the Nurture Pipeline.

Dependent properties X

lzation has chosen fo show these properties based on

| $tage". Some properties may be required fo

Deal Stage

Closed,/Nurture

Has the lead toured Sola? *

Close Reason *

LIFT =4 10 of 24
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STEP 14
Click on Went Dark

e

Close Reason *

Search Q

Duplicate contact
Went dark
No immediate availability

Not qualified yet

Valamt +m e camamatitor

STEP 15
This Close Reason will prompt you to answer more questions about the Deal

Note: The blurred section is a dropdown configuration that you do not need to worry about.

Dependent properties x

jon has ¢ 10 show these properties based on
ice for “Deal Stage”. Some properfies may be required fo

Deal Stage

Closed/Nurture

Has the lead toured Sola? *

Yes -
Close Reason *
went dark =

Clase Reason - Detail

Objection = Reasons

Add 1o Nurture Fipeline

LIFT <4 11 of 24
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STEP 16

Update the Close Reason - Detail and Objection - Reasons

Dependent properties X

show these properties based on
e for “Deal Stage”. Some properties may be required fo

Closed/Nurture

Has the lead toured Solo? *

Yes -
Clase Reason *

Went dark b
Close Reason - Detail

Stopped Responding during Sales Proc -
Objection - R s

Add to Nurture Pipeline

STEP 17
Click on Add to Nurture Pipeline

Add to Nurture Pipeline

LIFT = 12 of 24
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STEP 18

Click on Yes

Stopped Responding during Sales Process =
Objection - Reasons
-

Add fo Nurture Pipeline

Yes

No

STEP 19

If you add the Deal to the Nurture Pipeline, you'll be prompted to include a
Follow-up Task. Click on Follow-up Task: Date

Add fto Nurture Pipeline

Yes v

Follow-up Task: Date

» MM/DD/YYYY

Follow-up Task: Subject Line

LIFT = 13 of 24
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STEP 20

Select a date to follow up with the Pro

Went dark v

4 February 2025 >
155 v
Su Mo Tu We Th Fr Sa

16 17 18 19 20 21 22
25 24 25 26 27 28

Today Clear

& MM/DD/YYYY

Follow-up Task: Subject Line

STEP 21

Include a Subject Line for your task

Contract Terms X v

Add to Nurture Pipeline

Yes hd
Follow-up Task: Date

B 03/06/2025
Follow-up Task: Subject Line

Follow up with Sarah

LIFT < 14 of 24
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STEP 22

Click on Save

STEP 23

Yes

Add to Nurture Pipeline

Follow-up Task: Date
B 03/06/2025
Follow-up Task: Subject Line

Follow up with Sarah

Cancel

Your Deal will be moved into the Stage: Closed/Nurture and will be added to
the Nurture Pipeline

Deals =

Demo Location2: Sarah Doe

LIFT

Enablement

Al degls my deals Upcoming Tours Sedt-Sourced
= LeasngPipelne = pealowner - Createdate~  Lostoctivity date ~  Close date ~
Q
NEW 8567 <  CONNECTING ns CONNECTED 15543
Marcelo Hub Green Turtle Claude
Deal owner: lan Mackovski Location: Demo Locations @ASmsTestDuplicateFour

Primary Service: Barber
Stage/Deal Age: 06/0d

2 hours sgo
£ No octivity scheduled

Brandan Napky
Deal owner: lan Mackovski
Primary Service: Barber
Stage/Deal Age: 0¢/0d

Ne activity for & hours
£ No octivity scheduled

Claude Demo
Deal owner: [on Mackowski
Primary Service: Barber
stage/Deal Age: 1d/0d

Na activity for o day

ity scheduled

£ Mo o

Claude Aparecio

Total: $275

~

Deal owner: Claude Aparecio
Primary Service: Loshes

Mo ectivity for 2 months
+ No activity scheduled

Claudis Appear
Location: Demo Locations
Deal owner: Claude Aparecio
Primary Service: Barber

Mo activity for 2 months
+ No activity scheduled

Claude Bal
Location: Demo Locations
Deal owner: Claude Aparecio
Primary Service: Borber

Wa activity for 2 months
+ Mo activity scheduled
Claude Aparecio

Totat $18.556

Location: Demo Locations
Deal owner: Cloude Aparecio
Primary Service: Microblading
Stage/Deal Age: 63d/67d

Ar-Risk

Mo activity fur 2 months
+ Mo activity scheduled

Claude

@AsmsTestOuplicateFour

Location: Demo Locations

Deal owner; Cloude Aparecic

Primary Service: Hair

Stage/Deal Age: 63d/62d
At-Risk

Mo activity for 2 months
+ No activity schoduled

Claude QASmsTestDuplicate
Lacation: Demo Locarions
Deal owner: Cloude Aparecic

Toral: $15,161

on-Track

4 More

TGUR SCHEDULED L4886

Colts fest
Beal owner: Colt Jones

Primary Service: Multiple
Stage/Deal Age: 31d/30d

Mt

-

a day oge
£ No octivity scheculed

Calt Test
Location: Fort Colins
Plaza

Deal owner: Colr Jones
Primary Service: Barber
Stage/Deal Age: 13d/56d

rhor

Mt

-
aday oo
+No octivity scheduled

Self Test
Location: Acworth

Deal awner: Ashley Lorenz
Primary Service: Multiple
Stage/Deal Age: B7d/105d

Total: $615

At-Risk

Advanced filters

Slow

TOUR COMPLETED

Eddie Alvarez (Eddie the
Barber)

Deal owner:

greg sieck solasalons.com@exa
mple.com

Primary Service: Borber
stage/Deal Age: 20/1d

Mo activity for & months
t N activity scheduled

James Joyce
Location: Riverside
Deol awner: AJ Sterreft
Primary Service: Hair
Stage/Deal Age: 20/1d

On-Track

o activity for 4 months
+ N octivity scheduled

Leslie Martinez
Deal owner:
greg.sieck.solasal
mple.com
Primary Service: Lashes

Total $34,129

ns.com@exa

1895 <

Deme Location2: Sarah Doe

Amount:
Close Date: 8 02/13/2025
Stage: Closed/Nurture -

Fipeline: Leasing Pipeline

~  Deal Summary

Actions =

Edit Deal

Seal stage: Closed/NUFIUTE = poq 4 ppw sEconns

Stoge/Deal Age:
Location: Annapolis #

Contact: Hannah Munoz Test #

Toured Scha? Yes

Deol Owner: Hannah Muncz

Powered by Soka Salon's Deol Cards ©

[~ 1] ] -] -] x]

View record
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# Accessing the Nurture Pipeline 5 Steps

The Nurture Pipeline has your back. When you close deals and add appropriate information
on why the time wasn't right, the Nurture Pipeline will pick up where you left off. Deals will
automatically be enrolled in the Nurturing - Stay Connected Drip. This drop will help re-engage
lost or cold leads on your behalf by sending them monthly enticing seasonal and Sola-specific
messaging.

STEP 24

Click on the Leasing Pipeline dropdown towards the top of the Deal Overview
page

All deals My deals oming Tours On-Track Ad-Risk Slow Online Deals + Add view (8/50) Al Views
e~ | Dealowner -  Createdate -  Lastactivitydate -  Close date - + More Advanced filters E
B
f vate report & B ——
NEW 56,567 <  CONNECTING 2758 ¢ CONNECTED 13545 ¢ TOUR SCHEDULED 1486 ¢ TOURCOMPLETED 1895 ¢ WAITLIST 4799 ¢ CLOSED LEASED! 8
Marcelo Hub Green Turtle Cloude Colts test Eddie Alvarez (Eddie the Claude Move
Deal owner: Ton Mack Location: Demo Loca! QAsmsTestDuplicateFour Deal owner: Colt Jc Location: Demo Locotions g
Primary Service: Barber Deal owner: Claude Ap Location: Demo Locat Primary Service Deal owner: Cioude Aparecic sg
A stage/Deal Age Primary Service: Loshe Deal owner; Cloude A stage/Deal Age: 3 Primary Service: B0 Deal owner: Ar
Primary Service: Microblading mpie.com Stage/Deal Age: 664 Primary Servic
= Stage/Deal Age: b2d Hulti Primary Service: B
wl 2hours ago No activity for 2 mantha - Saoga/Deal kg adid E
+ No octivity scheduled 1 No activity scheduled At-Risk ) No activity for 2 manths
@ day ago Mo activity for 4 months 1 No cctivity scheduled
- £ No activity scheduled
Brandon Napky Claudio Appear 1 No activity scheduled
: No activity for 2 manths
Deal owner: lon Mackovski Location: Demo Locations o s Colt Test Elizabeth Cox
o Primary Service: Barber Deal owner: Claude Aparecio i o ~ James Joyce Lecation: Broadwest Primary Service: Hair
N Location: Fo fon:
Stage/Deal Age: 0d/0d Primary Service: Barber P o Location: Riverside
u 0 Deal owner: AJ Sterett S e o @
- = QASmsTestDuplicateFour Deal owner: Colt Jone i r
N s . . . . Primary Service: H stage/Deal Age: 1084/
+ No activity for & hours Mo activity for 2 manths SrmmHl o T Fimary Service: Barbe Stage/Deal Age: 2d/1d Susan Campbel|
 No activity scheduled 1 No activity scheduled e e S PTOR Stage/Deal Age: 15d/5ed Location: Ri
Primary Service: Hair — on-Track Tosk 3 months ogo Deal owne:
Z] Cloude Demo Claude Bal Stage/Deal Age: * No activity scheduled Primary Service: Brows
Deal owner: Ion Ma Location: Demo Locations RERE * No activity for 4 manthe o
Primary Service: Barbe: Deal owner: Claude Aparecio aday ogo '+ No octivity scheduled Harry Styles
Stage/Deal Age: 1d/0c Primary Service: Barber = + No activity scheduled Lecafion: Fiverpark
No activity for 2 months Leslie Martin Deal owner: Renu Agnihorri Aming J?fr“ph
- -] \ No ity sadled SairTest Lsks o e o
No activity for a day Mo activity for 2 months Location: Acworth e sl
 No activity scheduled 1 No activity scheduled Claude GASmsTestDuplicate orent P
Location: Dem: Primary Service: Multiple i e
Cloude Aparecio Claude Aparecio Deal owner; C Stage/Deal Age: 874, < o Sl A

Total: $15,161 Toral: $615
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STEP 25

Click on Nurture Pipeline

wee
wee
'

Leasing Pipeline ~ Deal owner ~ Create date ~ Last activity date

Leasing Pipeline

NEW L < CONNECTED
Nurture Pipeline

Demo L« CRM Demc
Locatior Edit pipelines Location: C
Primary Primary Se
Stage/Deal Age: 14d/34d Primary Service: Lashes Stage/Dea
Deal owner: Laura Gable Stage/Deal Age: 14d/34d Deal ownel

Deal owner: Hannah Munoz

STEP 26

Switching the Pipeline will bring you into the Nurture Pipeline. Here you'll see
the Deals you have added.

+ Add view (3/50)  All Views

= ) | Murtre Pipelins - Deal owner - Cregtedate *  Lastactivitydate - Closedate ~ (1) TestRecord * X 4 More  Clear quick filters Advanced filters L R

< 30+ DAYS 0 ¢ %0+DAYS © < 180+ DAYS 0 ¢ LeYEAR 0 ¢ MOVEDTOACTIVEPIPELINE © <  REMOVED FROM NURTURE

LIFT <4 17 of 24
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STEP 27

Accessing a Deal in the Nurture Pipeline works the same as a Deal in the
Leasing Pipeline. Click on the Deal Card

Al deals My deals Hannah's View + Add view (3/50) Al Views
= Deal owner Createdate = Last activity date = Close date = (1) Test Record = +More  Clear quick fiiters Advanced fitters C
@
a e report &
HEW 1« 30+ DAYS 0 ¢ S0+ DAYS 0 ¢ 180+ DAYS L 1+ YEAR [ MOVED TO ACTIVE PIPELINE © < REMOVED FROM NURTURE
- Demo Location2: Sarah Doe
- (nurture)
Deal owner: Loura Goble
Primary Service: Halr
Went Dark
ol )
No aetivity for 2 misutes
8 Task due in 4 manths
(=
+
|Z]

Total: $0

Tofal: $0

tect 0 @ won (100%) @

STEP 28

The Deal Card Preview will appear on the right-hand side

Q, Search HubSpar

Demo Location2: Sarah Doe (nurture)

Actiens -
Alldeals My dedls Hannat's View
= Demo Location2: Sarah Doe
= Deal owner - Create date - Last activity date ~ Close date ~ (1) Test Record ~ + More Clear quick filters Advanced filte
(nurture)
q
HEW 1« 30+ DAYS o < 0+ DAYS 0 < 180+ DAYS L I 1+ YEAR [ I L
Demo Location2: Sarch Doe
(nurture) 4 = (% [} -]
Deal owner: Loura Goble
Primary Service: Hoir . mo o Magting lore
went Dark
¥ % Deal Summary
Q
Wo-activity for ¥ minutes ey £dit Deal

Tosk duin & rostis
Deal stage: New = o s wres:

al Age:

+ Add Location

ct: Sarah Doe &

ate: @ Schedule Now

Meed help? Click here.

by 5ol Salors Deal Cards B

Total: $0
oo wesgred: 0 &

Total: $0

tet 50 0

View record
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# Moving a Deal from the Nurture Pipeline Back Into... 8steps

STEP 29

In the Deal, navigate to the Stage dropdown

Demo Location2: Sarah Doe

Clear quick filters | = Advanced filte
(nurture)

Amount: --

Close Date: & MM/DD/YYYY

Stage| New ~
1+ YEAR 0 < MO
Pipeline: Nurture Pipeline

@ L 8 i

Note Email Call Task Meeting

~ 5 Deal Summary

LIFT = 19 of 24



STEP 30
Click on the drop down and Click Moved to Active Pipeline

Close Date: | B MM/DD/YYYY

Stage: New ~
0 < 180+ DAYS 0 < 1+ YEAR 0 < MO'
"""""""" “ure Pipeline
Search Q
— . =
Email Call Task
90+ days
180+ days immary
1+ year
Moved to Active Pipeline €W 7 FoR 3 MINUTES

Removed from Nurture

Stage/Deal Age:
Location: + Add Location
Contact: Sarah Doe ¢

Tour Date: 8 Schedule Now

STEP 31

You'll be prompted to answer a few questions so that the Deal goes back into
the right area of the Leasing Pipeline

LIFT <4 20 of 24
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STEP 32

Fill out the Nurture Reactivate Stage (all but New will appear as options),
update the Location Name, Primary Service, when they are Looking to Move,
and the Current Situation

STEP 33
Click Save

IFT <4 21 of 24



STEP 34

The Deal will be updated and moved back into the Leasing Pipeline

Demo Location2: Sarah Doe (nurture) X

+ Add view (3/50)

Demo Location2: Sarah Doe (nurture)

) e Edit Deal
| caraEaaas
STEP 35
Go to the pipeline dropdown and Select Leasing Pipeline
< 90+ DAYS 0 < 180+ DAYS o < 1+ YEAR 0 < MOVED TO ACTIVE PIPELI

Demo Location2: Sara
(nurture)

Deal owner: Laura Gak
Primary Service: Hair

Went Dark
<0}
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STEP 36

We'll see the Deal back in the Connected Stage with (re-engaged) in the name
and a Re-Engaged tag on the Deal

23,488

ngs

‘1d
"homas

ngs
“ber

“1d
"homas

LIFT

Enablement

<

~

CONMECTED 15,173

Demo Location2: Sarah Doe
(re-engaged)

Primary Service: Hair
Stage/Deal Age: 0d/1d

Deal owner: Laura Gable

& Re-Engaged

No activity for a minute
Task due in 4 months

Newtown: Kay Smith
Location: Newtown
Primary Service: Barber
Stage/Deal Age: 0d/1d
Deal owner: Scott Sysler

©

Trek TA minitac man

TOUR SCHEDULED

North Scottsdale: Kayla higuere

Location: North Scottsdale
Primary Service: Other
Stage/Deal Age: 0d/1d
Deal owner: Avery Gavigan

o

Email 4 hours ago

Task due in 8 hours

Natick: Tiffany Korbani
Location: Natick

Primary Service: Massage
Stage/Deal Age: 0d/0d
Deal owner: Candice Lin

@

No activity for 11 hours
Task due in 8 hours

1,741 TOUR COMPLETED

Paradise Valley Village: Ori
keha

Location: Paradise Valley Village

Primary Service: Skincare
Stage/Deal Age: 0d/0d
Deal owner: Avery Gavigan

=

No activity for 10 hours
! No activity scheduled

Medford Oregon: David
Peterson

Location: Medford Oregon
Primary Service: Other
Stage/Deal Age: 0d/0d
Deal owner: Jeff Barison

(o}

2,220

WAITLIST

Bellevue: Soledad Dia
Location: Bellevue

Primary Service: Multi|
Stage/Deal Age: 0d/0
Deal owner: Dan Hoecl

o)

Task 16 hours ago
! No activity scheduled

Crown Point: Britney [
Location: Crown Point
Primary Service: Hair
Stage/Deal Age: 0d/1¢
Deal owner: Ashlee He:

o
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