
Sola Salon Studios - SalesMsg Integration
 with HubSpot
All messaging and calling activities will be automatically stored on the HubSpot Deal and 
Contact.

This guide will walk you through points of integration between HubSpot and SalesMsg.
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https://app.tango.us/app/workflow/71d0e44b-586f-4ee8-9cb0-907b087a9f8d?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links


# Log in to the Desktop Version of SalesMsg 7 Steps

Do's and Don't's of SalesMsg:
DO:

1. Do allow access to your Mic during setup so you can make calls.
2. Do update contacts in HubSpot with Valid Phone Numbers.
3. Do set up your Saved Replies for quicker messaging.

DON'T:
1. Don't sync your phone contacts.
2. Don't update contacts in SalesMsg.

STEP 1

You'll have the primary navigation on the left
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https://app.salesmessage.com/conversations/68311880?onload=


STEP 2

Click on Conversations

This will show you all of the conversations you have in your inbox.
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STEP 3

Click on a Conversation

STEP 4

On the right-hand side there will be Details associated with the contact
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STEP 5

If the Details are hidden, Click on the Show details button

STEP 6

The Details will include the Name of the Contact and the Phone Number. 
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STEP 7

You'll also see Contact details

# HubSpot Information within SalesMsg 18 Steps
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STEP 8

Finally, there's a section labelled HubSpot. This holds information coming
 from HubSpot about the Contact.

Note: If you don't see the information in this section, Click on the arrow next to the section to 
open it up.
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STEP 9

If you open the HubSpot card and don't see any information on the Contact,
 Click on Add property
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STEP 10

Search for and Click on Email

STEP 11

Click on Add property
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STEP 12

Search for the property you'd like

STEP 13

Click on the property
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STEP 14

Any properties within HubSpot can be added here

Note: If you adjust the properties you see, you will not change what someone else sees on their 
side.
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STEP 15

Click on Deals and Click on Add property

You can add properties for Deals like we did for the Contact.
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STEP 16

Search for the property

STEP 17

Click on the property
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STEP 18

Once added, you'll see all of the properties you added in the view

STEP 19

If there are multiple Deals associated with the Contact, Click on See all deals
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STEP 20

You'll be able to see all of the Deals associated with the Contact

STEP 21

Click on the Back button to see the Contact Details again
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STEP 22

You are able to jump into HubSpot from SalesMsg. On the Deals section of the
 HubSpot card, hover over the Deal Name and Click Open in HubSpot

STEP 23

You'll be taken into the Deal record within HubSpot
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https://app.hubspot.com/contacts/47573606/contact/86016387189


STEP 24

The same thing happens if we are on the Contact section of the HubSpot. 
Hover over the Contact Name and Click Open in HubSpot

STEP 25

You'll be taken to the Contact record within HubSpot
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https://app.salesmessage.com/conversations/68311880


18 of 18


