Sola Salon Studios - SalesMsg Integration
with HubSpot

All messaging and calling activities will be automatically stored on the HubSpot Deal and
Contact.

This guide will walk you through points of integration between HubSpot and SalesMsg.
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# Log in to the Desktop Version of SalesMsg

7 Steps

Do's and Don't's of SalesMsg:

DO:

1. Do allow access to your Mic during setup so you can make calls.

DON'T:

1. Don't sync your phone contacts.
2. Don't update contacts in SalesMsg.

STEP 1

You'll have the primary navigation on the left

2. Do update contacts in HubSpot with Valid Phone Numbers.
3. Do set up your Saved Replies for quicker messaging.
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« Close #

Thanks for checking in Colt. Let us get that
info for you. It may take 15-20 seconds.

12:00 pm &

Hey Colt! Your recent ticket (#21166798119)
is currently in the Open stage. You'll
receive a text message when it's resolved.

12:04 pm &

We've just received your ticket request
(#21306530057), to get a status update
please message #status to get an update,
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STEP 2

Click on Conversations

This will show you all of the conversations you have in your inbox.

a Conversations Q + lin] UAT Franchise B - Facility Colt Jones  Close M Details BD

(720 815-9674

T e Thanks for checking in Colt. Let us get that Colt Jones J1a e
& UAT Franchise B - Facility Info for you. It may take 15-20 seconds. +1970 646 1247
T2:00 pm &
Open ~ Newest ~ o @ .
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+ £ Allinboxes © | internal note test Hey Colt! Your recent ticket (#21166788119)
N @ UAT Franchise B - Leasing is cu.rrenlly in the Open stage. \Ifou ] Conversation ~
= 41720 968 4123 " receive a text message when it's resolved.
m ° You missed a call 12:04 pm & 3 Inbax & UAT Franchise B ...
Inbox phone . (720) 815-9674
p Carter McKay M 2
Can you help me get on the wifi? Assignea @ UAT Franchise B ...
& . :
Marcelo Autofill We've just received your ticket request
@ # (#21306530057), to get a status update Contact detalls .
please message #status to get an update.
@ Alan Vauk Ashley Test dw R . Phone +1970 646 1247 &
5 Hey Alan! Your recent ticket..
§ 2 Firstname  Colt
Laura Test24 n & Lastname  Jones
% We've just received your tic
internal note test Email colt@mapletonhill.net
@ Alex Vouk 2mo 447 pm # o anN
- 0 owner
See fields
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STEP 3

Click on a Conversation

mes
ternal note test

969 4123
ssed a call

McKay

w

1 help me get on the wifi?

lo Autofill

ouk Ashley Test

3w

aw

y Alan! Your recent ticket...

Test24

've just received your tic...

STEP 4

(]

Create new conversatior

Engage with your contacts

e I

On the right-hand side there will be Details associated with the contact
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 Close %

Thanks for checking in Colt. Let us get that
info for you. It may take 15-20 seconds.

12:00 pm #

Hey Colt! Your recent ticket (#21166798119)
is currently in the Open stage. You'll
receive a text message when it's resolved.

12:04 pm 5

We've just received your ticket request
(#21306530057), to get a status update
please message #status 1o get an update.

303 pm

internal note test

477 pm

onen P

Details CD
@ Colt Jones 315 PM
+1870 646 1247

% Call & Email & Meet
Conversation ~
Inbox & UAT Franchise B ...
Inbox phone . (720) 815-9674
Assignee @ UAT Franchise B ...
Contact details ~
. Phone 19706461247 @

2 Firstname  Colt

2 Last name Jones

o Emai calt@mapletonhill.net

8 Owner 8 Noowner

See fields

"% HubSpot @ A
Contact Companies Deals Tickets
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STEP 5
If the Details are hidden, Click on the Show details button

s
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STEP 6

D UAT Franchise B - Facility
) 815-96

fa Chats \ Calls
Open Newest
Colt Jones d

© | internal note test
+1720 969 4123
You missed a call
@ Carter McKay w
Can you help me get on the wifi?

@ Marcelo Autofill
#

o Alan Vouk Ashley Test aw

5 Hey Alan! Your recent ticket

° Laura Tes1z4 an
6 We've just received your tic...

e Alex Vouk 2m

Alan Vouk Ashley Test 2mo
@ You called Alan Viouk Ashle

Jeff Grayson imo
here. check out this m..
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Colt Jones

# SMS

[+ ]

« Close M

Thanks for checking in Colt. Let us get that
infe for you. It may take 15-20 seconds.

12:00 pm

Hey Colt! Your recent ticket (#21166798119)
is currently in the Cpen stage. You'll
receive a text message when it's resolved.

12:08 pr

We've just received your ticket request
(#21308530057), to get a status update
please message #status to get an update,

3:03 pm

internal note test

447 pm

ones

The Details will include the Name of the Contact and the Phone Number.
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& UAT Franchise B - Facility
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£ Allinboxes

& UAT Franchise B - Leasing

D UAT Franchise B - Facility

(720) 815-9674

fa Chats \ Calls
Open Newest
Colt Jones u

1 | internal note test
+1720 969 4123
You missed a call
@ Carter McKay w
Can you help me get on the wifi?

@ Marcelo Autofill
#

o Alan Vouk Ashley Test aw

5 Hey Alan! Your recent ticket

° Laura Test24 4h
b We've just received your tic

@ Alex Vouk 2mo

Alan Vouk Ashley Test 2mo
@ You called Alan Vouk Ashle

Jeff Grayson 3mo
@ Hey there. check out this m..

T p— a

Colt Jones

® sMs

Thanks for checking in Colt. Let us get that
info for you. It may take 15-20 seconds.

12:00 pm @

+ Close

Details

Colt Jones
+1970 646 1247

Hey Colt! Your recent ticket (#21166798119)

is currently in the Open stage. You'll

receive a text message when it's resolved.

We've just received your ticket request

(#21306530057), to get a status update

Contact details

please message #status 1o get an update,

303 pm

internal note test

[~
477 pm o o

Y. Phone

A Firstname  Colt

2 Lastname  Jones

See fields

"% HubSpot @

oneo »
Contact Co

8 Noowner

es  Deals

315 PM

. & Email & Meet
Conversation ~
12:04 pm & - Inbox & UAT Franchise B ...
Inbox phone . (720) 815-9674
Assignee @ UAT Franchise B ...

19706461247 @

Email colt@mapletonhill.net

Tickets
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STEP 7

You'll also see Contact details

% Call & Email B Meet

Hey Colt! Your recent ticket (#21166798119)
is currently in the Open stage. You'l Conversation v
receive a text message when it's resolved.
12:04 pm % -
# Contact details ~

%, Phone +19706461247 @

2 First name Colt
) We've just received your ticket request

(#21306530057), to get a status update 2 Last name Jones
please message #status to get an update.

& Email colt@mapletonhill.net
3:03 pm % 3
) O owner €O No owner
Mar 11, 2025
1 See fields
internal note test
) 417 pm o "5 HubSpot @ A

Contact Companies Deals Tickets

® SMS

# HubSpot Information within SalesMsg 18 Steps
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STEP 8

Finally, there's a section labelled HubSpot. This holds information coming
from HubSpot about the Contact.

Note: If you don't see the information in this section, Click on the arrow next to the section to
open it up.

12:00 pm
Newest v~ P

1d Contact details ~
Hey Colt! Your recent ticket (#21166798119)
is currently in the Open stage. You'll

T receive a text message when it's resolved.

"% HubSpot @ A
12:04 pm % 3
7 Contact Companies Deals Tickets
Tw
wifi?
3wt Colt Jones
3w We've just received your ticket request Create Date Wed Dec 18th, 2024 a...
(#21306530057), to get a status update
please message #status to get an update. Email colt@mapletonhill.net
Aw 3:03pm ¥ 5 Hs Object Id 86016387189
icket... i
Location Clovis East
Mar
4h Appointment
r tic...
internal note test + Add property
2mo 417 pm o
Tags W

S SMS

Masan
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STEP 9

If you open the HubSpot card and don't see any information on the Contact,
Click on Add property

itus update
et an update.

3:03pm ¥

ternal note test

417 pm

Hs Object Id 86016387189
Location Clovis East

Appointment ... -

4+ Add property

Tags

Nnte<
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STEP 10

Search for and Click on Email

Appointment ... -

Search
it
I ['jé Email colt@ma...
O v
"% Contact owner 4688252...
"5 Mobile Phone Number
P
"4 Phone Number +197064...
STEP 11
Click on Add property
3:03 pm 5 Location Clovis East
Appointment ... -
Email colt@mapletonhill.net
al note test [ + Add property
417 pm o
Tags v
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STEP 12
Search for the property you'd like

p (S AT A AN A4l | WSAT WIS R dT L

Appointment... -

Email colt@mapletonhill.net
e [owner ]
7 Q@
O
1ays v
STEP 13
Click on the property
o D Lonact owner abBBLnL...
“® HubSpot Owner Email (legacy) N
"% HubSpot Owner Name (legacy)
[\,6 Owner First Name ] coit |
"5 Owner Last Name Jones
» v
"B Owner Email colt@ma...
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STEP 14

Any properties within HubSpot can be added here

Note: If you adjust the properties you see, you will not change what someone else sees on their
side.

12:00 pm %
Newest i @

1d Contact details v
Hey Colt! Your recent ticket (#21166798119)
is currently in the Open stage. You'll
receive a text message when it's resolved. 5 HubSpot ]
12:04 pm '})
Contact Companies Deals Tickets

a2 wifi?
2 Wil Colt Jones
3w We've just received your ticket request Create Date Wed Dec 18th. 2024 a...
(#21306530057), to get a status update
please message #status to get an update. Hs Object Id 86016387189
aw 3:03 pm 7 3 Location Clovis East
icket...
Appointment ... -
Mar 5
ah Email colt@mapletonhill.net
Irtic...
internal note test + Add property
2mo 417 pm o
Tags v
2mo ®
shle... SR
Maban
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STEP 15

Click on Deals and Click on Add property

You can add properties for Deals like we did for the Contact.

Hey Colt! Your recent ticket (#21166798119)
is currently in the Open stage. You'll

receive a text message when it's resolved. 5 HubSpot & -

12:04 pm % ~3

Contact Companies| Deals 3 J Tickets

Colt Test
We've just received your ticket request Deal Stage 257251949
(#21306530057), to get a status update
please message #status to get an update. Location Name -
3:03pm 3 Primary Servi... Barber
. Tour Status Scheduled

+ Add property

internal note test

417 pm o

See all deals

Tags v
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STEP 16
Search for the property

e

n update. Location Name -
3:03 pm 3 Primary Servi... Barber
Tour Status Scheduled
[name ]
al note test

4:17 pm / o

Tags v

STEP 17
Click on the property

"% Campaign Name

“H Channel Name

"% deal_name_backup '

['jb Deal Stage Name Tour Sch...

"% First Name A
> v aa

Write internal note...
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STEP 18

Once added, you'll see all of the properties you added in the view

#newticket: Common Area; Contact Companies Deals 1 Tickets

Description: 5/29 test

Colt Test
5:18 am v o
Create Date Mon May 5th at 4:417pm
. . Primary Servi... Barber
Thanks for opening a ticket, here's your
ticket number for reference: Location Name CRM Demo
#24774730366. Tour Stat
our status -
If you need an update on your ticket please Deal Stage N...  Connected
text back with #status.
5:22 am v/ \,6 -+ Add property
Tags ~

STEP 19

If there are multiple Deals associated with the Contact, Click on See all deals

Create Date Wed Dec 18th, 2024 a...

o + Add property

Hide properties See all deals

Tags v
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STEP 20

You'll be able to see all of the Deals associated with the Contact

Q Conversations

Q +
fa Favorites v
& & UAT Franchise B - Facility
4 Inboxes v
E £ Allinboxes
E & UAT Franchise B - Leasing
m
&
-
@

STEP 21

Click on the Back button to see the Contact Details again

] UAT Franchise B - Facility

(720) 815-9674

fa Chats \, Ccalls

Open

Q Colt Jones
@ | internal note test

+1720 969 4123
You missed a call

Carter McKay
Can you help me get on the wifi?
#

Alan Vouk Ashley Test
% Hey Alan! Your recent ticket

@ Marcelo Autofill

Laura Test24

5 We've just receive

@ Alex Vouk

Alan Vouk Ashley Test
@ You called Alan Vouk Ashle...

Jeff Grayson
@ Hey there, check out this m..

Behlaw | arans

Newest ~

1d

Colt Jones

® SMS

ORN®H+E -

v Close %

Thanks for checking in Colt. Let us get that
info for you. It may take 15-20 seconds.

12:00 pm

Hey Colt! Your recent ticket (#21166798119)
is currently in the Open stage. You'll
receive a text message when it's resolved.

12:04 pm &

We've just received your ticket request
(#2130B530057), to get a status update
please message #status to get an update.

303 pm o

internal note test

417 pm

< "% Deals

Colt Test

Primary Service Barber
257251949

ne Tour Scheduled

Wed Dec 18th, 2024

Scheduled
See properties
Colts test
Primary Service Multiple
257251849

Tour Scheduled

Mon Jan 13th at 5:19.

Scheduled

Tour Status

See preperties

Colt Jones 2/25 DEAL

Primary Service  Barber
Deal 257251946
ame New

Tue Feb 25th at 5:22.

v/ Close

&

g in Colt. Let us get that
take 15-20 seconds.

12:00 pm %

©

<

"5 Deals *

Colt Test

nt ticket (#21166798119)
nen staae. You'll

Primary Service Barber
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STEP 22

You are able to jump into HubSpot from SalesMsg. On the Deals section of the
HubSpot card, hover over the Deal Name and Click Open in HubSpot

"5 HubSpot @ A

ticket request Contact Companies Deals 3  Tickets

status update Open in HubSpot
0 get an update.

Colt Test Al
3:03 pm ~1 Clle

Deal Stage 257251949
Location Name -
Primary Servi... Barber

internal note test
Tour Status Scheduled

STEP 23
You'll be taken into the Deal record within HubSpot

Q_ search HubSpat

{ Deals

Overview Activities @ Lead Source @ Settings
Colt Test . L
Hill
Amount: -~
Close Date:| @ MM/DD/YYYY Search activities Q Collapse all -
Stage: Connected ~
ivi & alls 15K Meetings
Pipeline: Leasing Pipeline Activity ot Enc cal a5 Ll View associated Contact
—
Filter by: Filter activity (16/24) ~  All users ~ All teams ~
= i =] ]
~ 1 Lecation (1)
Note Email  Cdl Task  Meetfi. More Upeeming
CRM Demo
~ @ Deal Details Actions - & > Task =4 Leasing Manager: -- @
(©) DEAL CONNECTED - Colt Test Default
Deal Tags
» || ar-risk View associated Location
> Task assigned ta Colt Jones &
Deal owne -
Colt Jores + (O) colt Test: 1st attempt to connect ~  Salesmsg SMS (1)
Deal name
& Colt Jones
Colt Test 017
May 2025
Status: | call
Locorion Name
Message: You called Colr Jones
CRM Demao ~ > MNote by Alan Vouk May 29, 2025 at 5:18 AM HST Sent to: +19706461247
Phone Number #newticket: Common Area; Description: 5/29 test
View more Acti

9706461247
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https://app.hubspot.com/contacts/47573606/contact/86016387189

STEP 24

The same thing happens if we are on the Contact section of the HubSpot.

Hover over the Contact Name and Click Open in HubSpot

ticket request
status update
0 get an update.

3:03 pm

internal note test

STEP 25

"5 HubSpot @

Contact Companies

Colt Jones

Create Date
Hs Object Id
Location

Appointment ... -

You'll be taken to the Contact record within HubSpot

Q, Search HubSpot

Deals

Tickets

Open in HubSpot

86016387189

Clovis East

@

C

Wed Dec 18th, 2024 a...

* Sola Salon Studios ~

H ¢ Contacts Actions ~
Colt Jones
a
Sr. Product Manager at Mapleton
Hill
colt@mapletonhillnet @
]
= = A" a =
'=! N cal T M M
G . .
~  About this contact Actions + &
Colt
e
Last
. Jones
Lo
ol
Phone number
+1(970) 646-1247
+
Ema
@ colt@mapletonhill.net
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Overview Activities Intelligence

Search activities Q

Activity Notes Email Calls asks Meetings
—
Filter by: Filter activity (20/45) =

All users = All teams ~

June 2025

> . .
Salesmsg SMS Texting & Calling 2
Incoming SMS from Celt Jones (970) 646-1247

> Logged SMS by Riham Ramiaw Jun 3, 2025 at 9:40 AM HST
INBOUND
’ Salesmsg SMS Texting & Calling K 354
Outgoing SMS sent to Colt Jones (970) 646-1247
> Logged SMS by Riham Ramlawi 9 AM

Collapse all ~

~ Salesmsg SMS (2)

Status: | Received
Message: Message received &
Sent to: +19706461247

View more

Status: | Delivered
Message: Ok it good
Sent to: +19706461247

View more
Send SMS

’B Fowered by Salesmsg SMS Texting & = Seftin
Calling gs

~ s Sola Pro (0} + Add

See the Sola Pros associated with this record.

~ Contacts Recent Tickets (1) + Add
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https://app.salesmessage.com/conversations/68311880
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