Sola Salon Studios - SalesMsg HubSpot
Integration, Navigation Access

SalesMsg is integrated with HubSpot, syncing contacts and deals. This guide will walk you
through how to access SalesMsg through HubSpot, important settings to configure, and
important items within the application you'll want to make note of including:

- Favoriting Key Locations

- Viewing Message History

- Saved Replies Setup
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# Jump into HubSpot

6 Steps

STEP 1

Navigate to Deals

Q_ search HubSpot

H Deals ~
All deals
ag
88
o Leasing Pipeline ~
1 € 1 ) Q
a
NEW 3

Demo Locations: John Moore
G Location: Demo Locations
Primary Service: Lashes
o Stage/Deal Age: 28d/48d

&8
Deal owner: Tricia Cremeans
al At-Risk
e No activity for 2 months
1 No activity scheduled
(] CRM Demeo: David Moore
Location: CRM Demo
Primary Service: Microblading
Stage/Deal Age: 28d/48d
+ Deal owner: Tricia Cremeans
At-Risk

D

Mo activity for 2 months
t No activitv scheduled

Total: $0

Enablement

X Mydeals

Deal owner ~ Create date ~

CONNECTING 3 <

Demo Locations: Michael Brown
Location: Demo Locations
Primary Service: Lashes
Stage/Deal Age: 28d/48d

Deal owner: Tricia Cremeans

At-Risk
Meeting a month ago

1 No activity scheduled

Demo Locations: John Davis
Location: Demo Locations
Primary Service: Permanent
Makeup

Stage/Deal Age: 48d/48d
Deal owner: Tricia Cremeans

At-Risk

No activitv for 2 menths
Total: $0

Hannah's View

More ~  Clear quick filters

CONNECTED

CRM Demo: Emily Harris
Location: CRM Deme
Primary Service: Other
Stage/Deal Age: 45d/48d
Deal owner: Tricia Cremeans

At-Risk

o

Task a month ago
! No activity scheduled

CRM Demo: David Doe
Location: CRM Demo
Primary Service: Skincare

Stage/Deal Age: 48d/48d
Deal owner: a Cremeans
At-Risk

@

Mo activity for 2 menths
! No activitv scheduled

Total: $0

(™ Sola Salon Studi

- id Create deal
+ Add view (3/50)  All Views
= Advanced filters - @ H

Create report & Board options

TOUR SCHEDULED 10 ¢ Tou
CRM Demo: David Moore De
Location: CRM Demo Lo
Primary Service: Barber Pri
Stage/Deal Age: 48d/48d Stc
Deal owner: Tricia Cremeans De

At-Risk A
Ne activity for 2 months No
1 No activity scheduled N

Demo Locations: James Harris De
Location: Demo Locations Pri
Primary Service: Brows Me
Stage/Deal Age: 35d/48d Sto
Deal owner: Tri: De

At-Risk (s

0 i
Meeting a month age .

+ No activity scheduled
Total: $0
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https://app.hubspot.com/contacts/4809868/objects/0-3/views/all/board

STEP 2

Click on a Deal

Search name or descrip Q
NEW 3| < CONNECTING 3 ¢ CONNECTED
Demo Locations: John Moore Demo Locations: Michael Brown CRM Dem«
Location: Demo Locations Location: Demo Locations Location: (
Primary Service: Lashes Primary Service: Lashes Primary Si
Stage/Deal Age: 28d/48d Stage/Deal Age: 28d/48d Stage/Dex
Deal owner: Tricia Cremeans Deal owner: Tricia Cremeans Deal owne
‘ At-Risk ‘ At-Risk . At-Risk .
No activity for 2 months Meeting a month ago Task a mont
! No activity scheduled ! No activity scheduled  No activit
CRM Demo: David Moore Demo Locations: John Davis CRM Dem
Location: CRM Demo Location: Demo Locations Location: (
Primary Service: Microblading Primary Service: Permanent Primary S
Stage/Deal Age: 28d/48d Makeup Stage/De¢
Deal owner: Tricia Cremeans Stage/Deal Age: 48d/48d Deal owne

Deal owner: Tricia Cremeans

STEP 3

Click on View record

ocations &
ore &

adule Now

View record
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STEP 4

SalesMsg will appear on the right-hand side of the record

EAL STATUS

Open

REATE DATE
12:04 PM HST (48 d...

STEP 5
Click on Settings

View associated Location

v~ Salesmsg SMS (0)

Send SMS

Powered by Salesmsg SMS | Setti
Texting & Calling ngs

v~ % Contact's Recent Deals

Send SMS

a Powered by Salesmsg SMS | Setti

Texting & Calling ngs

~ % Contact's Recent Deals
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https://app.hubspot.com/contacts/4809868/record/0-3/31799768418

STEP 6

Click on Go to Salesmsg

If you are not already logged into SalesMsg, you will need to log in.

D salesmsg

Go to Salesmsg

# SalesMsg 2 Steps

A few things to note:
- Contact updates must be made in HubSpot. Changes in SalesMsg do not sync back.
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STEP 7

Ensure SMS and SalesMsg logging is enabled in HubSpot. Turn on the Send

timelines in associated objects

LIFT

Enablement

~

Salesmsg needs your permission to enable desktop notifications.

2

fa

®
-

= I ]

Settings

Workspace
#h General
2, Members
& Inboxes
% Numbers
B Teams

# App Marketplace
@ Compliance

= Plan & Billing

Product

Q Tags

Custom Fields

@ URL Shortener

£ Website Chat Widget

@ Al knowledge base
@ Quick links

Personal

Beta

New

€ Back to Integrations

HubSpot Settings

Contact Timeline Event Creation

Event Per Message
Every time a message is sent or received a new timeline event will be created.

Daily Conversation Recap
Every day at 9PM EST a bundle containing all messages will be created.

Send timelines in associated objects
New timeline events will be created in associated objects.

Update HubSpot Contact Owner

Update the contact owner in HubSpot if the contact owner is updated on Salesmsg.

Contact Syncing

If contact is updated in Salesmsg, then

If contact doesn't exist in Hubspot, then

Primary Phone Number Property

Import & sync HubSpot lists

Do nothing in HubSpot

5/8/8 B

Create a new HubSpot contact =

Phone Number, Mobile Phone -

E
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https://app.salesmessage.com/settings/integrations/hubspot

STEP 8

Click On for Event Per Message

Salesmsg needs your permi x
g Settings € Back to Integrations
HubSpot Settings
f. Workspace
Contact Timeline Event Creation
& & General
2 Members Event Per Message ) m
L} Every time a message is sent or received a new timeline event will be created.
& Inboxes
4 Daily Conversation Recap
b
Numbers
S Every day at 9PM EST a bundle containing all messages will be created Cm
= B Teams
Send timelines in associated objects m
m # App Marketplace New timeline events will be created in associated objects.
@ Compliance
ﬁ Update HubSpot Contact Owner (m
& Plan & Billing Update the contact owner in HubSpot if the contact owner is updated on Salesmsg.
Product v
Contact Syncing
Q Tags
Custom Fields If contact is updated in Salesmsg, then Do nothing in HubSpot v
& URL Shortener
If contact doesn't exist in Hubspot, then Create a new HubSpot contact ™
o © Website Chat Widget
w 4 Alknowledge base  Beta Primary Phone Number Property Phone Number, Mobile Phone =
Q 4 Quick links New
Import & sync HubSpot lists

# Inboxes 4 Steps

Leasing managers and facility managers have separate inboxes for deals and tickets.
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STEP 9

Click on Inboxes

Q Settings € Back to Integrations
HubSpot Settings
r. Workspace . . .
Contact Timeline Event Creation
& #h General
£ Members Event Per Message
ﬂ Every time a message is sent or res
& Inboxes
+ . .
* Daily Conversation Recap
%, Numbers
Every day at 9PM EST a bundle col
= B Teams
Send timelines in associated obji
m # App Marketplace New timeline events will be createc
© compliance
’ Update HubSpot Contact Owner
@ Plan & Billing Update the contact owner in HubS

STEP 10

Here you will see your Inboxes

Salesmsg needs your permission to enable desktop notifications.

Inboxes Q. Search inboxes m

All Inboxes Group Inboxes

NAME OWNER MEMBERS PHONE NUMBER  CREATED AT
UAT Franchise B - UAT Franchise B - (720) 649-
K X 2 26 Oct, 2024 - 1:25 AM
Leasing Owner 5900
AT F hise B - AT Fi hise B - 72 15-
n v . ranehise Y ranchise 2 (720) 815 310Oct, 2024 - 12:13 PM
Facility Owner 9674
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https://app.salesmessage.com/settings/organization/inboxes/all-inboxes

STEP 11

To set a Default Inbox, Click on the 3 dots next to the Inbox

5 PHONE NUMBER CREATED AT

(720) 649-
26 Oct, 2024 - 1:25 AM

5900

(720) 815- . .
31 0ct, 2024 - 12:13 PM :

9674

STEP 12
Click Make Default

(720) 649- _
26 Oct, 2024 - 1:25 AM

5900

(720) 815- .
31 Oct, 2024 - 12:13 PM :

9674

Make Default

LIFT = 9 of 19



# Update Notifications 3 Steps

You will want to configure your notifications on the desktop to reduce inbox clutter.

STEP 13

Click on Account within Settings

&

w 1ags
Custom Fields

@ URL Shortener

@ Website Chat Widget

‘®- Alknowledge base  Beta

‘@ Quick links New

® Personal

y §

O Account

6

© Referrals

Developer »
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STEP 14

Click on Notifications

sword Saved Replies Notifications Security Voicemail D

Upload

UAT Franchise B - m

STEP 15

Here you can update your notifications for Email and Analytics Reports

Personal Settings

Profile E-Mail Password Saved Replies Notifications Security Voicemail Drop m

Email Notifications

Click the toggle button to turn email notifications on m
or off
Email Analytics Report .
Y P . Daily Weekly Monthly
Receive a breakdown of your analytics in your inbox

Save

LIFT = 110f 19
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https://app.salesmessage.com/settings/personal/settings/profile
https://app.salesmessage.com/settings/personal/settings/notifications

# Favoriting Key Locations 4 Steps

STEP 16

Within Conversations or Contacts, Click to open the Menu (if not already
opened)

S4min
bSpot...
4h
he wifi?
w

Create new conversation
Engage with your contacts

2w

3w
yonti..

Tmo

LIFT = 12 of 19


https://app.salesmessage.com/conversations/68311880?onload=

STEP 17
The Menu will Open

Q Conversations
’6 Favorites
L5 & VAT Franchise B - Facility
1 Inboxes v
* S Allinboxes
4 & UAT Franchise B - Leasing
&
o
L
e
\_ L L

STEP 18

Hover over the location you want to favorite and Click on the 3 dots

g Conversations
'. Favorites v
£-3 & UAT Franchise B - Facility
q Inboxes v
+ £ Allinboxes EIVECTLE
"
&

o
«
e

LIFT o

Enablement ‘
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https://app.salesmessage.com/conversations/69815176

STEP 19
Click Favorite

Your Favorites will show up first before the rest of the items in the Menu.

[ N
Q Conversations
ﬁ Favorites
& & UAT Franchise B - Facility
q Inboxes v
* £ Allinboxes
4 & UAT Franchise B - Leasing
.
+ New folder
’ B Mute inbox
&
‘-
o
e
- . J
# Viewing Message History 3 Steps
LIFT = 14 of 19
Enablement



STEP 20

Click on Conversations

Q Settings Personal Si

® & Inboxes
-
. Numbers Email Notific
ﬂ Click the toggl
B Teams or off

+
+ ® App Marketplace Ermail Analvt
mail Analy

= @ Compliance Receive a brea

STEP 21

Click on a Conversation

@ Carter McKay 4h

’ @ Marcelo Autofill 1w
#

@ Alan Vouk Ashley Test 2w

Laura Test24
Draft:will this show up on ti...

@ Alex Vouk Tmo

- @ Alan Vouk Ashley Test 1mo
L © You called Alan Vouk Ashle... B SMs
i -
9 Jeff Grayson 3mo
_ © Hey there. check out this m... Ond® 4+ =

LIFT = 15 of 19
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https://app.salesmessage.com/settings/personal/settings/notifications
https://app.salesmessage.com/conversations/68311880?onload=

STEP 22

You'll be able to scroll and see message history

v/ Close

Jan 22, 2025

We've just received your ticket
(#19326972681), to get a status
please message #status to get

# Saved Replies Setup 4 Steps
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https://app.salesmessage.com/conversations/69815176

STEP 23

Click on Your Profile

@ Alex Vouk Tmo

Alan Vouk Ashley Test 1mo
© You called Alan Vouk Ashle...

Jeff Grayson 3mo
@ Hey there. check out this m...

Ashlev Lorenz 2mn
STEP 24
Click on Settings
- W
o
UAT Franchise B - Owner 2w
® Qwner (s
© Setasaway 3w
@ UAT Franchise B >
Tmo
© Credits 404

Upgrade mo
! ® SMS

(J
“ Get 2 months free!
0 will this show up on ticke!
£ Settings gino
ORNOH*a
e (= Log out
Ashlev Lorenz 2mn
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STEP 25

Click on Saved Replies

STEP 26

1al Settings

E-Mail

' Picture

a photo

MB jpg, png, or gif

lame

ct nama

Password

Saved Replies Notifications

Here you can manage your Saved Replies

LIFT
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~
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fa

L2
-

D o

Settings

2% Members

& Inboxes

% Numbers

B Teams

% App Marketplace
© Compliance

S Plan & Billing

Product

@ Tags

Custom Fields

& URL Shortener

© Website Chat Widget

‘@ Al knowledge base  Beta

© Quick links New

Personal
O Account

© Referrals

Developer >

Personal Settings

Profile E-Mail Password S

TITLE & MESSAGE
#logticket: WiFi;
#logticket: WiFi; Description:

#logticket: Too Hot [ Too Cold;
#logticket: Too Hot [ Too Cold; Description:

#newticket: Other;
#newticket: Other; Description:

#newticket: Emergency;
#newticket: Emergency; Description:

#newticket: WiFi;
#newticket: WiFi; Description:

#newticket: Common Area;
#newticket: Common Area; Description:

General

#newticket: General Maintenance; Description:

#newticket: Too Hot [ Too Cold;
#newticket: Too Hot / Too Cold; Description:

Upload

UAT Franchise B -

Voicemail Drop m

SHARED WITH
EVERYONE

Securit'
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https://app.salesmessage.com/settings/personal/settings/profile
https://app.salesmessage.com/settings/personal/settings/canned-messages
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