Sola Salon Studios - Overview of HubSpot's
Mobile App

HubSpot's mobile app is great for when you're on the go. In this guide, we'll walk you through
how to navigate through the app and how to make sure your app is set up so that you can be
productive even when you're not by your computer.
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# Open up the HubSpot Mobile App 15tep

Note: Make sure you have downloaded the app to your phone.

STEP 1

Welcome to the mobile app home screen

On this screen, you'll see an overview of your items including upcoming tasks, your upcoming
schedule, and some other items that you can quickly view.
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Upcoming tasks View all
0 due today, 6 overdue

CRM Demo: Emily Harris: Reminder to... ®
Emily Harris, CRM Demo: Emily Harris
Jan 11,2025 at 1204 | Overdue

Demo Locations: Laura Smith: Remind... ®
Laura Smith, Demo Locations: Laura Smith
Jan 11,2025 at 1204 | Overdue

Demo Locations: Michael Brown: Remi... ®
Michael Brown, Demo Locations: Michael Brown

Jan 11,2025 at 1204  Overdue

Upcoming schedule View all

Looks like the rest of your day is free from meetings

Marketing reports View all
Email sent, opened, and click totals by G

email send date
IN THE LAST 30 DAYS ~ COMPARED TO | PREVIOUS 30

SENT OPENE

# How to Access the App's Navigation 3 Steps
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STEP 2

Click on the Hamburger menu in the top left-hand corner
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STEP 3
This will take you to the app's navigation

Not everything from the desktop can be viewed in the app, so the navigation will look different.
This is the quickest way to jump into where you want to be within the app.
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STEP

4

Scroll down on the navigation to see the rest of the available elements for you

to work with

# How to Update Notifications
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STEP 5

Back on the Home Screen, to update notifications that you receive to your
phone, Click on the bell icon in the top right-hand corner
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Emily Harris, CRM Demo: Emily Harris
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Demo Locations: Laura Smith: Remind... ®
Laura Smith, Demo Locations: Laura Smith
Jan 11, 2025 at 1204  Overdue

Demo Locations: Michael Brown: Remi... ®
Michael Brown, Demo Locations: Michael Brown
Jan 11,2025 at 12:04 |Overdue
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STEP 6

This will take you to a screen that will show you any recent notifications. Click
on the 3 dots in the top right-hand corner
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< Notifications

You don't have any recent notifications

But as soon as something happens, you'l find it
right here.
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STEP 7
Click on Notification settings

Note: If you do not have notifications enabled for the app, you will need to go into your phone
settings for the app and turn them on.
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@  send feedback

‘ Cancel ‘
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STEP 8

From here choose which notifications you want to update by clicking into the
specific section. For example Click into Deals

Close Notifications
Comments >
Contacts and companies >
Chat and email conversations >
Custom Objects >
Deals >
Email >
Form sul bmissions >
General >
Leads >
Tasks >
Tickets >
Transcription and Analysis >
WOrkflows — eo——— >
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STEP 9

Choose what notifications you want or do not want to receive. When you are

done, Click the back arrow

< Deals

Deal assigned to you ()
Deal stage update 0

You’re mentioned on a deal record 0
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STEP 10

Scroll on the notifications screen to access all areas where you can get
notifications.

Note: If you have any issues with notifications, you can access helpful documentation by
clicking Troubleshoot notifications at the very bottom.

Close Notifications

Custom Objects >

Transcription and Analysis >

Workflows >

HubSpot suggestions 0

Troubleshoot notifications

# Utilizing the Search Feature 7 Steps

Another easy way to find what you're looking for in the app is by using the search feature to
quickly look up aterm and access a record you need. For example, instead of combing through
all of your Deals, if you have the name of the Deal, you can search for it and easily find the
Deal record.
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STEP 11

On any screen, Click on the Search button

11:32 =T -
= Home
] “ &3
Feed Deals Mitg. Email Social

Upcoming tasks

View all
0 due today, 6 overdue

CRM Demo: Emily Harris: Reminder to... ®
Emily Harris, CRM Demo: Emily Harris
Jan 11,2025 at 12:04 |Overdue.

Demo Locations: Laura Smith: Remind... ®
Laura Smith, Demo Locations: Laura Smith
Jan 11,2025 at 1204 |Overdue.

Demo Locations: Michael Brown: Remi
Michael Brown, Demo Locations: Michael Brown
Jan 11, 2025 at 1204 | Overdue

Upcoming schedule View all

Looks like the rest of your day is free from meetings

Marketing reports View all
Email sent, opened, and click totals by G

email send date
IN THE LAST30DAYS  COMPARED TO | PREVIOUS 30 [

=+ Create
SENT opeN

e 8

-
Home. Contacts Tasks Dashboards Search

LIFT o

Enablement

12 of 32



STEP 12

Click in the Search bar and type a word or name that you are looking for
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Al Contacts Companies Deals Tickets Franchise

Contacts

Demo Demo

*  demo@solasalonstudios.com

DEMOOO Demo
&  ionmackovskiv42@outiiant.com
+17778887776

o Dayna Deal
& dealdayna@yahoo.com
661-363-3629

View all matching contacts

Companies

Be dealascottsdale.com
dealascottsdale.com

dealswithangie.com
B dealswithangie.com

“deal” deco derrose

@ ¢
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STEP 13

The app will pull up any records that have similarities to your search
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STEP 14

Scroll down on the All tab to see all search results
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€ demo
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STEP 15

Click on a specific tab at the top to narrow down your search

For example, if you're looking for a specific deal, Click on the Deals tab to cancel out the rest
of the search noise from the All tab.
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STEP 16

When you find the record you're looking for, Click the record
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STEP 17

The app will take you into the record overview
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Stage: Connected '

Overview Activity ~Associations About Quotes L

Next activity

Create next activity ®
Recent activity View all
Task

Demo Location: demo 9th attempt to schedule tour
July 6, 2025 at 04:00

Task
Demo Location: demo 8th attempt to schedule four
June 22, 2023 at 04:00

Task
Demo Location: demo 7th attempt to schedule four
June 8, 2023 at 04:00

Deal score Learn more
Since Aug 12, 2024
15) -
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() & 8 it
Home  Contacts Taks  Dashboards  Search
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# Accessing Deals 16 Steps

STEP 18

From the Home Screen, utilize the navigation in the top left-hand corner OR
Click on the Deals button

Note: This Deals button is only on the Home Screen. If you are anywhere else in the app, you
will need to utilize the navigation menu or go back to the Home Screen.
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View all
0 due foday, 6 overdue
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Jan 11,2025 at 1204 |Overdue

Demo Locations: Laura Smith: Remind... ®
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Demo Locations: Michael Brown: Remi... ®
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Looks like the rest of your day is free from meetings

Marketing reports View all
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STEP 19

The Deals button will take you to an overview of all Deals

Note: The kanban view will look a little different here. The screen is sectioned off by pipeline
stage and will only show one stage at a time. You can swipe over to view Deals in other stages
of the pipeline.

Deal names have been blurred for confidentiality reasons.
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< Deals Pipeline
All deals  Add Views (1/5)

234,547 results
Sorted by Create date 4 =

New
64963 deals | $515 total

Jan 13, 2025 at 11:30 i
3
Jan 13, 2025 at 11:30 s
3
Jan 13, 2025 at 11:27 (
3
Jan 13, 2025 at 11:11
3
On-Track
Jan 13, 2025 at 11:11 (

fan 13, 2025 at 11:07
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STEP 20

To easily find your Deals, Click Add Views at the top of the screen

STEP 21
Check off My deals

LIFT =

Enablement
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< Deals
All deals | Add Views (1/5)
234,547 results

Sorted by Create date

New
64963 deals | $515 total

Jan 13, 2025 at 11:30

Jan 13, 2025 at 11:30

Jan 13, 2025 at 11:27

Jan 13, 2025 at 11:11

on-Track

Jan 13,2025 at 11:11

Jan 13, 2025 at 11:07

A & 8

Home. Contacts Tasks

Cancel Add views

Q
Preset Views (7)

| Open deals

Stalled deals

Recent activity

No activity scheduled

Stale close date

All deals (Preset)

| Closed deals

Standard (5)

All deals

| Deals I'm collaborating on

] My deals

10of 5 selected

Pipeline

Done
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STEP 22

Click Done

LIFT
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Cancel Add views

Preset Views (7)

Open deals

Stalled deals

Recent activity

No activity scheduled

Stale close date

All deals (Preset)

Closed deals

Standard (5)

All deals

Deals I'm collaborating on

My deals

2 of 5 selected

Done
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STEP 23

Now you have filtered down to your Deals so you can quickly locate Deals that
need updated

Note: Ignore the deal score number.
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T2results
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New
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CRM Demo: Emily Harris (

Slow ¢
Jan 10, 2025 at 1204 3
Q Demo Locations:

Michael Brown
slow

Jan 10, 2025 at 12:04

Demo Locations: Laura Smith

Slow

Jan 10, 2025 at 1204
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STEP 24

To access a Deal record, Click on the Deal
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12 results
Sorted by Create date 4 =

3 deals | $0 total

CRM Demo: Emily Harris (

Slow ¢
Jan 10, 2025 at 1204 3
Q Demo Locations:

Michael Brown
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Jan 10, 2025 at 1204

Demo Locations: Laura Smith
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STEP 25
You'll be taken to the Deal record

Note: The layout of the Deal record within the app will look different to the desktop view. At
the top of the record you'll be able to log activities, add notes, create tasks, and more. This is
also where you can update the stage of the Deal.

Again, ignore the Deal Score.
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call LogActivity ~ AddNote  More
Overview Activity Associations About Quotes L
Next activity
Create next activity O]

Recent activity

Task
CRM Demos: Emily Harris: Reminder o either contact lead or m.
January 11, 2025 at 12:04

Task
CRM Demo: Emily Harris: 1st attempt fo connect
January 11, 2025 at 05:00

Deal score Learn more

Since Jan 10, 2025
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STEP 26

The first tab you will see on a Deal record is the Overview tab

Within this section you can see any Recent activities and create Next activities.
Note: Ignore the Deal Score.
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STEP 27

On the Activity tab you'll see all activities logged to the Deal to include
meetings, upcoming or overdue tasks, notes left on the Deal and any other
updates. Note: You have the option to Filter Activity to make it easier to find
what you're looking for within the timeline.
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STEP 28

The Associations tab will show you where the Deal is connected. This will
include the Pro (Contact). If there are any other associations needed, you are
able to add them by Clicking on the plus button
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STEP 29

The About tab will show you all of the details of the Deal.

Note: You can scroll on any tab to see more information. On the About tab there will be
information on:

Deal Details
Tour Info

Deal Discovery
Lead Source
Campaign Info
Closing Details

LIFT =

Enablement
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call Log Activity  Add Note More
ew Activity Associations | About | Quotes  Line items
Edit Deal
< Details v
Deal Tags
17517913
Deal Origin

Manual/Hubspot

Location
CRM Demo

Deal Name
CRM Demo: Emily Harris

Phone Number

1729-222-7928

Email Address
emily.harris@dummyemail.com

Lead Channel Type

Inbound
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STEP

30

To edit the information on the About tab, Click on

STEP

31
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CRM Demo: Emily Harris :
Deal

® @

Log Activity  Add Note

(stage: New V]

ew Activity Associations About Quotes  Line items

Edit Deal
< Details v
Deal Tags
17517913
Deal Origin

Manual/Hubspot

Location
CRM Demo

Deal Name
CRM Demo: Emily Harris
Phone Number

1729-222-7928

Email Address
emily.harris@dummyemail.com

Lead Channel Type
Inbound

A & 8

Home. Contacts Tasks

Click on the item that needs updated

LIFT
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Cancel Edit Deal Save
Q search properties
Details v
Deal Origin .

Manual/Hubspot

Deal Name

CRM Demo: Emily Harris

Phone Number

1729-222-7928

Email Address
emily.harris@dummyemail.com

Lead Channel Type

Inbound M
Lead Channel .
Outbound Email, SMS, Phone

Original Traffic Source .
Offline Sources

Deal owner .
Hannah Munoz

Create Date

Jan 10, 2025

Close Date

% Tour Info A~
- Deal Discovery A

Edit Deal
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STEP 32

Make your updates and Click Save

STEP 33

Your Deal will be updated
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CRM Demo: Emily Harris
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1729-222-1234|
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# Accessing Pros (Contacts) 2 Steps

STEP 34

If you need to access a Pro (Contact) record, Click on the Contacts button at
the bottom of the screen
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STEP 35

This will take you to All contacts

Note: Like with Deals, you can add a view to filter to the Pros that are owned by you.

Names of Pros (Contacts) have been blurred for confidentiality reasons.
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515,169 results
Sorted by Create date 4

Today
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