Sola Salon Studios - How to Update
Information on a Contact in HubSpot to
Appear in SalesMsg

If a Contact is missing information in SalesMsg, you’ll need to update their record in HubSpot
and ensure the correct properties are also reflected in SalesMsg.

This guide walks you through how to update a Contact in HubSpot so the information syncs
and displays properly in SalesMsg.
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# Updating a Contact in HubSpot 10 Steps

STEP 1

Navigate to the CRM section and Click on Contacts

An updated navigation menu is coming in April.
I'll be easier and faster to find what you need. Don't want fo wait? You can switch t

Q_ Search HubSpot

CRM

Contacts |

Companies

X My contacts

Create date ~ Last activity d
Leads

Deals

Tickets : EMAIL

Enablement
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https://app.hubspot.com/contacts/4809868/objects/0-1/views/all/list

STEP 2
Search for the Contact that needs updated

Contacts ~
540,837 records

All contacts X My contacts

E Ll Contact owner ~ Create date ~ Last activity date ~

Search name, phone, email
qshley |ord X addresses, or company

NAME H EMAIL

m Marian Gelani mariangelani2023@gmx.
@ Michele Fuhrer bettymybetty@hotmail.c
@ Nikki Hastings nhastingsbeauty@gmail.

STEP 3

Click on the Contact name to open the Contact record

ashley lore| X
NAME : EMAIL

AL  Ashley Lorenz --

fod Preview ashley.lor
@ Lorenz Ashley ashley.lor
e Ashley Loren ashleyscc
@ Ashley Lorenzen ashleydlo
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https://app.hubspot.com/contacts/4809868/objects/0-1

STEP 4

Click on the Location Name

STEP 5
Add the location

v About this cont..  Actions ~ %

First name

Ashley

Last name

Lorenz

|ncmtinm Nlemans

Phone number

512-745-2108

Email

ashley.lorenz@solasalonstudios.com

Marketing SMS Opted in

LIFT

Enablement

~

v About this cont..  Actions ~

First name

Ashley

Last name

Lorenz
Locefionblame

Annapolig]

Phone number

512-745-2108

Email

ashley.lorenz@solasalonstudios.com

Marketing SMS Opted in

CREATE DATE
09/09/2024 7:44 AM HST

LAST ACTIVITY DATE
01/24/2025 8:51 AM HST

Recent activities

Search activities

Filter by: 5 activities v

? Inbound email from

Re: [EXTERNAL] Sorry!

CREATE DATE
09/09/2024 7:44 AM HST

LAST ACTIVITY DATE
01/24/2025 8:51 AM HST

Recent activities

Search activities
Filter by: 5 activities «
>

Inbound email from

Re: [EXTERNAL] Sorry!
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https://app.hubspot.com/contacts/4809868/objects/0-1/views/all/list?query=ashley%20lore
https://app.hubspot.com/contacts/4809868/record/0-1/56379531610

STEP

6

If you do not see the field you need to update, Click on Actions

STEP 7

IUUI0S.COII
@ . 8 ®
Note Email  Call Task Meeting More

v About this cont...

First name

Ashley

Last name

Lorenz

Click on View all properties

LIFT
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~

L4 e

Note Email Call

Location Name

Annapolis

Phone number

512-745-2108

o oy

Task Meeting More

S~ About this cont..  Actions v #
Firstnome Customize Properties
Ashley

View all properties
Last name
Lorenz View property history

ns v| %

09/09/2

LAST .
01/24/%

Recent aci

Search ac

Filter by: 5 ¢

LADI ALILVLIY

01/24/2025 8:51

Recent activities

Search activities

Filter by: 5 activities

? Inbounc

Re: [EXTERNAL] ¢

You are too kind, L
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STEP 8
Search for the property

An updated navigation menu is coming in April.
It'll be easier and faster to find what you need. Don't want to wait? You can switch to the new menu now. Learn more &

Q_ Search HubSpot

N ¢ Back

Manage properties for Ashley Lorenz

o]

All properties
a
2 studio numbeﬂ X Hide blank pr
G :

~ SolaPro INfo 1.of 10 properties

SolaPro Studio Numbers

ol
8
O
4+

STEP 9
Edit and update the property

ack

anage properties for Ashley Lorenz

Al properties

studio number X Hide blank properties
~ SolaPro Info 1of 10 properties

13| °

Cancel You've changed 1 contact property
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https://app.hubspot.com/contacts/4809868/record/0-1/56379531610/properties?eschref=%2Fcontacts%2F4809868%2Frecord%2F0-1%2F56379531610
https://app.hubspot.com/contacts/4809868/record/0-1/56379531610/properties?search=studio%20number

STEP 10

Click on Save

o0l

S

m Cancel You've changed 1 contact pi

o Location and Studio Number were used as examples. This also applies to other infor-
mation you want to appear in SalesMsg.

# Switch into SalesMsg 8 Steps
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STEP 11

Click on Conversations

Note: You can add properties to the Contact through Contacts as well if you do not have a
Conversation going with the Contact yet.

€ Uh oh! Your application was rejected. Please update and re

Q D All inboxes Q +
All numbers

%

. fa Chats %, Calls

*

1 Open v Newest v

I/’ . (TR

-~ & UAT Franchise B - Facility

—
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https://app.salesmessage.com/conversations/67207519

STEP 12

Click on the Contact Conversation

Note: If a Conversation has not started yet, you can add this information through the Contact
section.

LIFT

Enablement

~

N

¢l

L 2
-

© 4,

PN
D 4

u,

v v INTVWEDL v

& UAT Franchise B - Facility

@ Alan Vouk Ashley Test
@ You called Alan Vouk Ashle...

& UAT Franchise B - Facility

e Jeff Grayson
@ Hey there. check out this m...

& UAT Franchise B - Facility

Ashley Lorenz

@) Oh no Ashley! Let us getaf...

& UAT Franchise B - Facility

@ Alan Vouk Ashley Test

&2 UAT Franchise B - Leasing

3mo

4amo

emo
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STEP 13

In the HubSpot section of the Contact Details to the right of the Conversation,

Click Add Property and Search for Location

Des:
loca

"5 HubSpot &

Contact Companies Deals Tickets

Colt Jones

Create Date Wed Dec 18th, 2024 a...
location|

1ays
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https://app.salesmessage.com/conversations/68311880

STEP 14

Click on Location

location

" Desired Franchise Location
“H Don't See Your Location
Location

Location Dropdown

¥ |

Location ID

STEP 15
Click on Add property

Create Date Wed Dec 18th, 2(

Location -

+ Add property

Tags
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STEP 16

Search for Studio Number

Create Date Wed Dec 18th, 2024 a...

Location -

rn

studio number]

~

1dys

STEP 17
Click on SolaPro Studio Number(s)
Location -

Des

studio number]

"% SolaPro Studio Nu...

R Bt

Notes

CLE-04
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STEP 18

The properties you searched for and added will appear in the HubSpot section
of the Contact Details

-

Details GD

"% HubSpot @ ~

Contact Companies Deals Tickets

Colt Jones

Create Date Wed Dec 18th, 2024 a...
Location -

SolaPro Studi... CLE-04

-+ Add property

Tags v
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