
Sola Salon Studios - How to Update
 Information on a Contact in HubSpot to
 Appear in SalesMsg
If a Contact is missing information in SalesMsg, you’ll need to update their record in HubSpot 
and ensure the correct properties are also reflected in SalesMsg.

This guide walks you through how to update a Contact in HubSpot so the information syncs 
and displays properly in SalesMsg.
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https://app.tango.us/app/workflow/fc4586f2-0783-42c4-8e96-9c3e00f6c27f?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links


# Updating a Contact in HubSpot 10 Steps

STEP 1

Navigate to the CRM section and Click on Contacts
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https://app.hubspot.com/contacts/4809868/objects/0-1/views/all/list


STEP 2

Search for the Contact that needs updated

STEP 3

Click on the Contact name to open the Contact record
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https://app.hubspot.com/contacts/4809868/objects/0-1


STEP 4

Click on the Location Name 

STEP 5

Add the location
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https://app.hubspot.com/contacts/4809868/objects/0-1/views/all/list?query=ashley%20lore
https://app.hubspot.com/contacts/4809868/record/0-1/56379531610


STEP 6

If you do not see the field you need to update, Click on Actions

STEP 7

Click on View all properties
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STEP 8

Search for the property

STEP 9

Edit and update the property
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https://app.hubspot.com/contacts/4809868/record/0-1/56379531610/properties?eschref=%2Fcontacts%2F4809868%2Frecord%2F0-1%2F56379531610
https://app.hubspot.com/contacts/4809868/record/0-1/56379531610/properties?search=studio%20number


STEP 10

Click on Save

Location and Studio Number were used as examples. This also applies to other infor-
mation you want to appear in SalesMsg.

# Switch into SalesMsg 8 Steps
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STEP 11

Click on Conversations

Note: You can add properties to the Contact through Contacts as well if you do not have a 
Conversation going with the Contact yet.
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https://app.salesmessage.com/conversations/67207519


STEP 12

Click on the Contact Conversation

Note: If a Conversation has not started yet, you can add this information through the Contact 
section.
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STEP 13

In the HubSpot section of the Contact Details to the right of the Conversation, 
Click Add Property and Search for Location
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https://app.salesmessage.com/conversations/68311880


STEP 14

Click on Location

STEP 15

Click on Add property
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STEP 16

Search for Studio Number

STEP 17

Click on SolaPro Studio Number(s)
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STEP 18

The properties you searched for and added will appear in the HubSpot section
 of the Contact Details

13 of 14



14 of 14


