Sola Salon Studios - Deal Record Overview

Deals represent an opportunity with a Pro. Deals allow you to see where the Pro came from,
top level information about the Pro, and other information to help you speak with the Pro.
This guide will walk you through:

- Accessing Deals

- Accessing the Deal Card

- Overview of the Deal Record

- Creating a Deal

- Updating Deal Stages

42 Steps View most recent version (4

Created by Creation Date Last Updated
Doug Davidoff Dec 04, 2024 Jan 16, 2025
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# Accessing Deals - Jump into HubSpot 4 Steps

STEP 1

Click on the CRM menu item from the navigation on the left

A
Deals ~
All deals X

=h

CRM

E M Deal owner ~ Crec
2] Contacts
i j

A Companies

Deals 5 < CONNECTING

Tickets n 24 kanban deal | 1 | 4/28
G Location: Demo Locations
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STEP 2

Click on Deals

~ U1y uswo

CRM

o

-

Deal owner ~ Create date ~

Contacts

Companies

Deals 5 < CONNECTING 1 < CON

Tickets 24 kanban deal |1 | 4/28/23 ka
Location: Demo Locations Lo
Franchise Groups ons Primary Service: Multiple Pr
x/Fillers Stage/Deal Age: 560d/560d St
Locations /470d Deal owner: Radiance DEVOPS De
DEVOPS

Regions

©

Task 2 years ago

8 hle madlidlins cakadedad Y

Sola Pros

STEP 3

This will bring you to an overview of Deals

Al e *® + Add view (2/50) Al Views
Deal owner Create date Last activity date Close date (1) Test Record +More  Clear quick filters Advanced filters o m
B
o Q o .
HEW 3 ¢ cowmecTing 2 ¢ coMMECTED * ¢ TOURSCHEDULED 9 |« TOURcoMPLETED 7 ¢ warmust 3 | ¢ closenieasen: 4 ¢ CLOSED/NURTURE
Demo Locations: James Harris Bemo Locations: John Davis CAM Dema: Emily CRM Dema: David Maore Demo Locations: Jomes CRM Dema: Anna Johnson Demo Locatians: James CRM Demo: Emily
Locatian: Demo Locations Lacation: Der Location: CR Lacation: CRM Dema Brown Lacation: ¢ m Location: CAM De
Primary Service: 8row primary servi Primary sorv Primary Service: Location: Bemo Locations Primary § Primary Service: &
Deal owner: Loura Gab Mokeus Stoge/Deal Age: 3/t Stoge,/Deal Age Primary Service: Boron/Filer Stage/Deal Age Stoge/Deal Age: &
Stage/Deal Age: b4/t Deal awner: H e Deal owner: Dyion Tay Stage/Deal Age: & Deal owner: Laum G¢ Stage/Deal Age: £:/0 Deal owner: Ashie
on-Track Deal owner: Oyian Taylar Deal awner: A Deal awner: Dylan Toyiar
on-Track Gn-Track
Siow On-Track
™ py tor & days
CRM Demo: Anna
+ o activiny wchedute Fouk 3 hours aga Ho oerviry for 6 deys ©
- Meeting in 8 days o cctivity scheduled Mo activity for & days :"“ v
Dema Locations: Laura Harris + o aciiviry scheduled Primry Service s
C Locatia scation CRM Demo: David Doe Deme Locationz: Sargh age/Deal Age:
. - Primary service: Py v Doal owner: Ashie,
Primary Service: 1 Bemo Location: Sarah Brown Moore Dema Lacationz: Rabert y
Deal owner: Hanral Loction: Derr tion? Location: Dern tion2 Harris i .
Primary Service: Sriows Location: D Stoge/Deal Age oge/Deal Age:
+ aa0a/De0lA Deol awner. Ashiey Carvalh Enaga/ Dt A . S, . Deal owner: Lour Gaobe Deal awner: Dy
- Stoge/Deal Age: Stoge/Deal Age: rimary Service: CRM Dema: Anna
et Beal owner: La T Deal owner: L Makew Location: CAM D4
! e — —— Stage/Deal Age: Primory Service
\ Deal aener: CRM Dema: David Moore Removal
Derme Logatiend sarah Smith Location: CF Stoge/Deal Age
Location: Demo On-Track R :
™ Demo Locations: Jane Brown Primary Service: Permar Doal owner: Lau
- Location: Deme Locot stagesDeal Age
Deal swner:
i acriny for & days ry Service: Per Deal awner: Dy
Bema Lacatians: Jomes Mo acivity scheduler .
Davis CRM Des
& aay Location: C
v schecisied Location: Derma Locat Dema Locations: John Moare §
v Brimaory Service: M ding Location: Demo Locations Demo Locations: Michoel Primary Service: @
Stoge,/Deal Age: bd/6 Frimary Service: Lo Fackion M
Deal owner -- Stage/Deal Age: & Stage/Deal Age: &
T Denl awner | o - v Deal owner
ol 5 ok § $
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STEP 4

To find a specific Deal, you can search for it

Q, search HubSpot

g Deals ~
All deals X My deals + Adi
88
= | | Leasing Pipeline N Deal owner - Create date - Last activity date - Close date ~ (1) Test Record -
demo X
<
NEW 3« CONNECTING 2 |< CONMNECTED 2 (< TOUR SCHEDULED
Demo Locations: James Demo Locations: John Davis CRM Demo: Emily Harris CRM Demo: David Moc
] Harris Location: Demo Locations Location: CRM Demo Location: CRM Demo
Location: Demo Locations Primary Service: Permanent Primary Service: Other Primary Service: Barbe
Primary Service: Brows Makeup Stage/Deal Age: 3d/6d Stage/Deal Age: 6d/6¢
&
° Deal owner: Laura Gable Stage/Deal Age: 6d/6d Deal owner: Hannah Munoz Deal owner: Dylan Taylc
Deal owner: Dylan Taylor F
il On-Track On-Track On-Track
ol ] |
Slow
Task 3 hours ago No activity for 6 days

No activity for 6 days

# Accessing the Deal Card Preview 9 Steps
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STEP

5

To open the Deal Card Preview, Click on the Deal Card

STEP 6

[t

No activity for 6 days
! No activity scheduled

Demo Locations: Laura
Harris

Location: Demo Locations
Primary Service: Microblading
Deal owner: Hannah Munoz

On-Track

No activity for 6 days
t No activity scheduled

Demo Location2: Sarah
Smith

Location: Demo Location2
Primary Service: Microblading
Deal owner: Laura Gable

On-Track

Trtnl- &0

Slow

No activity for &6 days
! No activity scheduled

Demo Location2: Sarah Brown
Location: Demo Location2
Primary Service: Microblading
Stage/Deal Age: 6d/6d

Deal owner: Laura Gable

Slow

No activity for & days
! No activity scheduled

Trral &0

The Deal Card Preview will open

[l

Task 3 hours ago

Meeting in 8 days

CRM Demo: David Doe
Location: CRM Demo
Primary Service: Skincare
Stage/Deal Age: 6d/6d
Deal owner: Ashley Carvalho

Track

No activity for & days
* No activity scheduled

Tateil- &0

[

No activity for 6 days
! No activity scheduled

Demo Location2: Saral
Moore

Location: Demo Locatic
Primary Service: Brows
Stage/Deal Age: 6d/6c
Deal owner: Laura Gabl

On-Track

No activity for 6 days
! No activity scheduled

Demo Locations: Jame
Davis

Location: Demao Locatic
Primary Service: Microl
Stage/Deal Age: 6d/6c
Deal owner: Hannah My

Trtnil- €0

Note: You can update information on this card view. Click into the section that needs updated
and either choose from a dropdown of items or directly type in the information.

Demo Locations: Laura Harris

LIFT
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Dema Laco!

3

Location:
Primary Service: E
Decl auner;

GnTrack

v tor & cays

tions: L
Lex

Deal awner: Ha

OniTrock

M activiry for & days

£ Mo aivity seh

Dema LacationZ: 5¢
Location: D
Primary Service: M

Deal swner Create date

CONNECTING 2 CcOMNECTED

Dema Locations.

Last activity date

+ add view (2/50) Al

Close date

(1) Test Recard

4+ More

2 ¢  TOUR SCHEDULED 9 e

TOUR COMPLETED 7

Demo Locations: Tames

Views

Demo Locations: Laura Harris

Clear quick filters Advanced filters

warTLIsT 3 | «f Pipeii

Primary Service: Microt

fames Harsis John Davis

Location: L
Primary Service: Permanent

Stoge/Deal Age: 5/t

Deal owner: [

aura Harris

Bemo Location2: Sarch Brown

Location: Dema Loc
Primary Servica: Microt
Stoge/Deal Age: s/t
Deal ewner Lo

arah Smith

Deal awner: Loura Gab

on-Trock

W activity for & days

* o aciviry seheduled

~

Primary Service: 0%
Stage/Deal Age: L/t
Del swner: He
On-Track

Maating in 8 cays

CRM Der

David Doe

Stoge/Deal Age:

Deal owner
On-Trock

Deme Locationk: Sorah
Moore
Lacation: e
Primery Service
Stoge/Deal Age:
Beal owner:

On-Trock

Dema Lacations: James
Davis

Lacation: De
Brimary Service
Stage/Deal Age:
Deol e

Drown
Locatian: De
Frimary Sorvice:
Stage/Deal Age: &
Deal owner: Ashiey Co

On-Track
Mo acriviny for & days
1 b activiny schedulea

Demo Locationz: Robert
Harris

Primary Service:

Stage/Deal Age: &
Deal owner

On-Track

Stage/Deal Age:
Deal wner

Bema Locations:
Johnsen
Location: De
Primary Service:
Stage/Deal Age:
Deal awner: Laura Gabie

Dema Locations: Jane Brown
Location: O :
Primary Service: Ps

Stage/Deal Age: b/t
Deal owner: &shicy C

~ @ Deal Summary

O Track | | Micrablading Edit Deal

Deal stage: New - Fou  amuTES

ge: Odl b

Bema Locatians ¢

1 Laura Harris #

& sehadule Now

Deal Dwner: Hannah Munaz

Need heip? Click here.

Sola Salon's Geal Cards

M Deal Discovery

View record
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STEP 7

Note: You can create notes and tasks on the Deal from the Deal Card Preview

d view (2/50) All Views

X + More Clear quick filters

9| < TOUR COMPLETED 7

re Deme Locations: James
Brown
r Location: Demo Locations
| Primary Service: Botox/Fillers
onr Stage/Deal Age: 6d/6d
Deal owner: Ashley Carvalho

On-Track

No activity for 6 days
! No activity scheduled

Demo Location2: Robert

STEP 8

Actions ~

Demo Locations: Laura Harris

= Advanced filters

Amount; --
Close Date:| B MM/DD/YYYY
Stage: New ~
WAITLIST 5 | < Pipeline: Leasing Pipeline
CRM Demo: Anna Johnson # e (w

Location: CRM Demo

Primary Service: Microbloding
Stage/Deal Age: bd/6d

Deal owner: Laura Gable

Note Email Call Task

~ & Deal Summary

No activity for 6 days I On-Track Microblading

t No activity scheduled

Deal stage: New -~  FOR 4 MINUTES
Demo Locations: James
Johnson ! I

Location: Demo Locations

If you need any help, Click Need help? Click here.

No activity for 6 days
! No activity scheduled

Demo Locations: Jane Brown
Location: Demo Locations
Primary Service: Permanent
Makeup

Stage/Deal Age: 6d/6d

Deal owner: Ashley Carvalho

No activity for 6 days
! N activitv scheduled

Total: $0

LIFT =

Enablement

Contact: Laura Harris #
Tour Date: B Schedule Now
Toured Sola? -

Deal Owner: Hannah Munoz

®

Meeting More

Edit Deal

Need help? Click here.

Powered by Sola Salon’s Deal Cards ©

~ M Deal Discovery

View record
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STEP 9

This will take you to a list of resources that you can and should reference

T AQd view (2/30) All Views
v General
‘est Record ~ X + More Clear quick filters = Advanced fil
HubSpot Plus+ Resource Center [
description text
Time in Stage Tag [) m«
ULED 9 | < TOUR COMPLETED T | ¢ WAITLIST description text
- - N H
». David Moore Demo Locations: James CRM Den Scheduling Tour
,Pf‘:‘l Demo BFO\HI’:I LO.COIIOH: Tour Scheduling 0 me
srvice: Barber Location: Demo Locations Primary ¢ ol
. . teps t t
1l Age: bd/6d Primary Service: Botox/Fillers Stage/D¢ Hiow Steps To create a four
r: Dylan Taylor Stage/Deal Age: 6d/6d Deal own
Deal owner: Ashley Carvalho ~ Sales Pipeline
On-Track No activity Sales Pipeline Overview B«
or 6 days ! No activ
¢ scheduled Mo activity for 6 days ~ Rent Manager
! No activity scheduled Demo Lg
ation2: Sarah iohns.on. Rent Manager Web Access [
Demo Location2: Robert a_ccmon'.
Jemo Location2 Harris Primary §
srvice: Brows Lacation: Deman | acation? Stage/D¢

STEP 10
To edit the Deal from this view, Click Edit Deal

in Davis
tions
nanent

5d
flor

ah Brown
tion2
'oblading
5d

ble
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CONNECTED 2

CRM Demo: Emily Harris
Location: CRM Demo
Primary Service: Other
Stage/Deal Age: 3d/6d
Deal owner: Hannah Munoz

On-Track

Task 3 hours ago
Meeting in 8 days

CRM Demo: David Doe
Location: CRM Demo
Primary Service: Skincare
Stage/Deal Age: 6d/6d
Deal owner: Ashley Carvalho

No activity for & days
! No activity scheduled

TOUR SCHEDULED

CRM Demo: David Moore
Location: CRM Demo
Primary Service: Barber
Stage/Deal Age: 6d/6d
Deal owner: Dylan Taylor

On-Track

No activity for &6 days
! No activity scheduled

Demo Location2: Sarah
Moore

Location: Demo Location2
Primary Service: Brows
Stage/Deal Age: 6d/6d
Deal owner: Laura Gable

No activity for &6 days

TOUR COMPLETED ?

Demo Locations: James
Brown

Location: Demo Locations
Primary Service: Botox/Fillers
Stage/Deal Age: 6d/6d

Deal owner: Ashley Carvalho

No activity for 6 days
! No activity scheduled

Demo Location2: Robert
Harris

Location: Demo Location2
Primary Service: Permanent
Makeup

Stage/Deal Age: 6d/6d
Deal owner: Laura Gable

On-Track

<

WAITLIST

CRM Demo: Anna Johnsi
Location: CRM Demo
Primary Service: Microbl
Stage/Deal Age: 6d/6d
Deal owner: Laura Gable

No activity for 6 days
! No activity scheduled

Demo Locations: James
Johnson

Location: Demo Location
Primary Service: Botox/F
Stage/Deal Age: bd/b6d
Deal owner: Laurc Gable

No activity for & days
! No activity scheduled

Demo Locations: Jane B
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STEP 11

Click into the section that needs updated and make the necessary updates

Note: Changes will be saved automatically as you make them.

Edit Deal X

STEP 12

When you're done updating the Deal, Click the X

Deal owner

Hannah M

Deal Di

Lead Qualir

— -
Primary Ser

Microblad

Looking 10 |

2-6 Month
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STEP 13

To access the Deal Record, Click View record at the bottom of the Deal Card
Preview

No activity for 6 days
Y Y Tour Date: 8 Schedule Now
! No activity scheduled

Toured Sola? -
Demo Locations: Jane Brown
Location: Demo Locations
Primary Service: Permanent Need help? Click here.
Makeup
Stage/Deal Age: 6d/6d

Deal Owner: Hannah Munoz

Powered by Sola Salon’s Deal Cards ©
Deal owner: Ashley Carvalho
No activity for 6 days v M Deal Discovery -
! No activitv scheduled
Total: $0
View record
# Deal Record Overview 12 Steps

LIFT =4 9 of 27
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https://app.hubspot.com/contacts/4809868/objects/0-3/views/all/board?query=demo%20deal
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STEP 14

This is a Deal Record

Deals

Demo Locations: Laura Harris

Aerivities

$ E ~ m Contacts (1)

Laura Har

1-739-247-6767 W
Collapse all -

oura harrisatakemailcom W
Al

View associated contacts
users < Al feams

. Details

+ @ Location (1)
Actions - # Deal activity

Hannah Munaz moved

©n-Track

Demo Loca

Deal activity

). View details [

Salesmsg SMS (0)

D o

Sabesmsg SHS Texting & Calling

2 Contact's Recent Deals

Mo recent deals for contact
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STEP 15

The left-hand side of the Deal Record contains all of the About information
for the Deal.

Note: You can create notes and tasks in the Deal Record from this side.

< Solesmeg SMS (0)

Mo recent deals for contact

LIFT =4 11 of 27
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STEP 16

To update information about the Deal, Click into the section that needs
updated and either choose from a dropdown of items or directly type in the
information.

Filter by: Filter activity (14/22) ~  All users ~ All teams ~

January 2025

Deal activity Jan 16, 2025 ot 1:01 PM HST

Hannah Muneoz moved deal from Connecting to New. View details £

Deal activity Jan 10, 2025 at 1204 PM HST

Laura Gable moved deal to Connecting. View details &2

This deal was created Jan 10, 2025 at 1204 PM HST

STEP 17

Click on Save

Filter by: Filter activity (14/22) ~  All users ~ All teams ~

January 2025

Deal activity Jan 16, 2025 at 1:01 PM HST

Hannah Munoz moved deal from Connecting 1o New. View details [

Deal activity Jon 10, 2025 ot 1204 PM HST

Laura Gable moved deal to Connecting. View details ('

This deal was created Jan 10, 2025 ot 1204

LIFT =4 12 of 27
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STEP 18

The center of the Deal Record holds the Overview and Activities tabs

The overview section will hold top level information about the Deal.

10, Seorch HubSpot

GeeTrock

STEP 19

Click on Activities

B e T e e

Highlights

DEAL TAGS

On-Track

' Details

Location @

Demo Locations

Deal Origir

Manual/Hubspot

LIFT =

Enablement

& Stage Tracker

Deal stage: New

DEAL STATUS

DEAL STATUS
Open

Demo Locations: Laura Harris

nel Type

Outbound ~

DEAL ORIGIN CREATE DATE

DEAL ORIGIN
Manual/Hubspot

1-739-240-6917

Web Search -

~ Solesmsg SMS (0)

D) oere by Satesms SH Texting & Colling _ SeMings

~ 2 Contact's Recent Deals

No recent deals for contact

CREATE DATE
01/10/2025 12:04 PM HST (6 day...

Email Address

laura.harris@fakemail.com
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STEP 20

The Activities tab will hold the specifics about the Deal. This includes notes,
tasks, and meetings that have been scheduled (e.g. a tour)

Neo recent deals for contact

STEP 21

Click on Lead Source

Filter by: Filter activity (14/22) +  All users ~ All teams ~

January 2025

Deal activity Jan 16, 2025 ot 1:01 PM HST

Hannah Munoz moved deal from Connecting to New. View details £

Deal activity Jan 10, 2025 at 1204 PM HST

Laura Gable moved deal to Connecting. View details (£

This deal was created Jan 10, 2025 at 1204 PM HST

LIFT =4 14 of 27
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https://app.hubspot.com/contacts/4809868/objects/0-3/views/all/board?query=demo%20deal

STEP 22

The Lead Source tab will give you a breakdown of where the Deal came from

This section will show you information about the Deal Origin, Campaign Info, Lead Form Data,
and Lead Source Traffic and UTMs.

a e Dore:[ @ © Lead Source

uuuuuuu

cccccccc

=k Compaign Info

| Lead Form Data (message) . No recent deals for contact

Lead Form Data (info)

STEP 23

Click on Settings

® 0ot B @ Lead Source .
Fipel
@ = . o ® i Loc
nnnnnnn
Salesmsg SMS (0)

=} Compaign Info -

- ting g

Lead Form Data (message) - Mo recent deals for contact

Lead Form Data (info)

LIFT =4 15 of 27
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STEP 24

The Settings tab will show you information about the Deal Record Security,
Record Audit, and Record Settings

® re: & w Record Security .

Demo Locations

& Recerd Audit

~  Salesmsg SMS (0)

« [ , , [ S —

< & Contact's Recent Deals

Mo recent deals for contact

3 Record Sertings

LIFT =4 16 of 27
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STEP 25

The right-hand side holds all the associated information. For example, if there
is a Pro (Contact) associated with the Deal, you'll see this information on the

right.

Note: This is also where you can Send an SMS message through SalesMSG.

~ Solesmsg SMS (0)

Mo recent deals for contact

# Creating a Deal 10 Steps

LIFT =4 17 of 27
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https://app.hubspot.com/contacts/4809868/record/0-3/14780143990

STEP 26

Click on Deals

——— g

Highlights

DEAL TAGS

On-Track

Details

Loca

on @
Demo Locations

STEP 27

DEAL STATUS

Open

name

Demo Locations: Laura Harris

nnel Ty

Outbound ~

You'll be back in the Deal overview

Q. Search HubSpor

DEAL ORIGIN

Manual/Hubspot

Number

1-739-240-6917

han:

Web Search ~

CREATE DATE
01/10/2025 12:04 PM HST (6 day..

Deals ~

Al geals X

Deol awner Create date -

CONMECTING 2 &

Dema Lacatiol

Deme Locations: James Harris
Location: Gema Locations

Location: Derme
Primary Sorvice: B Primary Service: Permanent
el awner: Lours ¢ Makeug

i Stoge/Deal Age:

Gn-Track

Beal awner: Bylan To:
Siow

Mo activiry for & days

o activity scheduled

Mo activity for & days

£ Ho oerivity scheduied

Deme Locations: Laura Ha

Location: e
Primary Servic
Deal awnar; ¢

Dema Lacation2: Sarah Brawn
Location: Do 2

Primary Service: Microblocng
“ Stage/Deal Age: 6d/62
Ha activiy for & days Deal owner:
1hoa

Ty seneduiea

Slow

Demo Locationz: Sarah Smith
Locatian: .

Primary sor
Deal awnar: o

Mo activiry for & doys
£ o acrivity schedubed

Maactiviry far & Says

o activiry scheduled

LIFT =

Enablement

+ Add view (2/50)

Last activity date +  Close date (1) Test Recard «

COMNECTED 2 ¢ TouR SCHEDULED

CRM Demo: David Moore
Lacati
Primary Servici
stege/Deal Age:

CRM Deme: Emily Ha
Location: CRM Demo
Primary Service: Of
Stoge/Deal Age:

Task § hours ago

Meeting in 8 days

op
Mo activity scheduled

CRM Deme: Do

Bemo Locotiont: Sarah
Moore
Lacation:

Locatio
Primary Service: S
Stage/Deal Age: oo
Decl o Aenle

Primary Service: Brows

Bemo Locations: Jomes
Bavis

Lacatio
Brimary Services M
Stoge/Deal Age: 6dt
Deal ewner

All Views

+ More

ke fitters

Clear q

TCUR COMPLETED

Stage/Deal Age: &
Beal awner: Ashiey ¢

On-Track

Mo act

iy for & days
& o activiry scheduled

Dema LocatianZ: Robert
Harris

Location: [
Primary Service: Pe

Stagey/Deal Age: b
Deal awr G

Gn-Track

Mo actariny for & days

o activity scheduled

Stage/Deal Age: &
Deal awner: | oxirn Gabie

agvanced filters

WAITLIST 3

CAM Dema: Anna Johnson
Lacation: CRM
Primary Service
Stoge,/Deal Age: &
Beal owner: Lour

Ne activity to

+ Mo neriviny senacuied

Dema Locations: James
Johnsan
Lacation:
Primary Service:
Stoge/Deal Age: &

Deal owner: Louns &

sttty 4

t Mo activity schechied

Dema Locations: Jane Brown
Lacation

Primary Service: Pemone

Stoge/Deal Age:
Deal owner: 4

Na activity for & doys

CLOSED LEAsED! a1

Dems Locations: James

Stage/Deal Age:

Beal owner: fyion Toyi

Primary Sorvice:

Stoge/Deal Age: &,
Deal owner: ©

CRM Deme: Dav
Location: CRM

Primary Service: Permanent
Stage/Deal Age: ¢
Deal owner: Dylan Tayiar

Dema Locations: Michael
Jackson
Locatian
Brimary Service: Brow

cLosER/NuRTURE

CRM Demo: Emity
Locaf M

Primary Servic
Stage/Deal Age: &
Deal owner: Ashle

L1

CRM Demo: Anna
Location: C
Brimary Servie
Stoge,/Beol Age
wrer: Ashie

Stage/Deal Age: o
Deal owner: Loue

CRM Dem:
Laeation: CR
Primary Ser

Stage/Deal Age: &
Deal owner: |
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STEP 28

Click on Create deal

2 <

in Davis
tions
nanent

bd

CONNECTED

CRM Demo: Emily Harris
Location: CRM Demo
Primary Service: Other
Stage/Deal Age: 3d/6d
Deal owner: Hannah Munoz

ylor

Task 3 hours ago
Meeting in 8 days

CRM Demo: David Doe

‘ah Brown
tion2
“oblading

ible

Location: CRM Demo
Primary Service: Skincare
Stage/Deal Age: 6d/6d

ad Deal owner: Ashley Carvalho

On-Track

No activity for & days

! No activity scheduled

STEP 29

< TOUR SCHEDULED

CRM Demo: David Moore
Location: CRM Demo
Primary Service: Barber
Stage/Deal Age: 6d/6d
Deal owner: Dylan Taylor

No activity for 6 days
! No activity scheduled

Demo Location2: Sarah
Moore

Location: Demo Location2
Primary Service: Brows
Stage/Deal Age: 6d/6d
Deal owner: Laura Gable

On-Track

No activity for & days

A form will appear for you to fill out

< TOUR COMPLETED 7

Demo Locations: James
Brown
Location: Demo Locations

Primary Service: Botox/Fillers

Stage/Deal Age: 6d/6d
Deal owner: Ashley Carvalho

On-Track

No activity for & days
! No activity scheduled

Demo Location2: Robert
Harris

Location: Demo Location2
Primary Service: Permanent
Makeup

Stage/Deal Age: bd/6d
Deal owner: Laura Gable

WAITLIST

CRM Demo: Anna Johns
Location: CRM Demo
Primary Service: Microbl
Stage/Deal Age: 6d/6d
Deal owner: Laura Gable

No activity for & days
! No activity scheduled

Demo Locations: James
Johnson

Location: Demo Location
Primary Service: Botox/|
Stage/Deal Age: 6d/6d
Deal owner: Laura Gable

No activity for 6 days
! No activity scheduled

Demo Locations: Jane B

P

HEW H

Dema Locations: James
Marris
Local
Primary Sorv
Stoge/Deal Age:
Beal owner: Loura Gabie

On-Trock

Mo octivity for & days
+ Mo activiry scheduied

Dema Locations: Laura
Harric

Location: De
Primary Service: M
Stage/Deal Age:
Deal owner: Honnal

On-Trock

Hia actbiry for & days
+ Mo activity seheduled

Dema LocationZ Sarah
semith

Location: Den
Primary Service: M
Stage/Deal Age:

LIFT =

Enablement

% | Myaeos

Dealowner = Create date
CONNECTING 1 [
Beme Loc

Lacatiors:
Primary Service:

Stege/Deal Age:
Beal owner: Dylo

Ho octivity far b doys
+ Mo acthvity scheduled

Demo Location?
Lacation: Dar
Primary Service: Micre

Ho octiviry for & doys
+ No activity scheduled

+ Add view (2/50)

Lostoctivity date = Closedate = (1) Test Record -

coMMECTED T ¢ TOUR SCHEDULED a

CRM Deme: Eny

Location: CRM

No activity for & days
t Ho nctivity scheduled

Fask 3 houes oge
Meating in 8 days

Dema Lacationz: Sarah
Moore

Lacation: Do
Primary Service
Stoge/Deal Age:
Deal owner: Laur

Primary Service:
Stage/Deal Age:
Deal owner: Asiley

On-Track
On-Track

Ha activiy for & days
1 N activity schedulad No activiry for & doys

+ o acrivity scheduled

Bemo Locatians: James
Davis

Lacatian: Der
Brimary Service:
Stage/Deal Age:
Deal owner H

Al Views
oeal name *
+More  Clear quick filters = Advanced filters
Pipeline *
TOUR COMPLETED ] WAITLIST Leasing Pipeline
camM an | Dealstage*
Location: CRM

Primary Servic Mew
srage/Deal Ag

2 cwner: La
Pl o Email Address

No activify for 6.1
£ M0 oerivity sem
Ha actrity for & days X Phone Number
Bema Lacatior
Johnson
Location: Den
Frimary Servic
Stage/Deal Ag
Deal owner: Lo

+ Mo activiry scheduled

Stage/Deol Age:
Decl owner: Lo

Me aetivity for b0
= Ho octivity sch

Other Services

On-Track
Bema Locatior
Location: Dermy
Mo petity for & Bay Primary Servic
Mo activity scheduled Mokeup
Stoge/Deal Ag
Deme Locations: Jahn Moore Deal owner: A5
Location: Cem
Primary Service:
Stage/Deal Age: &
Desl cvwnar: | cuser

Leod Chonnel *

Me activity for 61

o

Primary Service

Leod Chonmel Type *

Edit this form 2
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STEP 30

Fill out the form with the appropriate information

®
demo
wEwW
Dema Locations

3 Horris
Location P
Primory Service

- Stage/Deal Age: D
Deal wner: g
On-Track

. o acriviny for b doys
Mo acthiny schedued
Bemo Locations: Laura
Horris
Loeation: Demo Locat

- Primary Service:
Stoge/Deal Age: 0d /b
Doal gwner: | "
On-Track
Ha setiviry far b doys

1 o octivity schaduled

Deme Locatient: Sarah
Smith

Lacation
Primary Service:
Stage/Deal Age:

Beal owner

STEP 31

X

Beal owner -

COMMECTING. z

De

Locations: John D
Location: Dema Locario

Primary Service: P

Stage/Deal Age: &
Deal awner: Dyian T

Show

Stage/Deal Age:
Beal owner: Gabl

St

Mo actviny for & days
' Hs &

Ereate date

ity date

COMMECTED

Primary Service:
Stoge/Deal Age: 0/t

Deal awner: Hanaoh M

On-Trock

Ttk 3 hours 690

reseting in 8 doys

CRM Deme: David Doe
Lacation: CRM Dema
Primary Service: Sxincare
Stoge/Deal Age: 0/t
Deal owner c

No aetivity for & diys

L ———

Close date

(1) Test Recard

TOUR SCHEDULED

CRM Deme: Dav

Location: CAM

Primary Service:
Stage/Deol Age: &6
Deal owner: Dy y

on-Track

For & days
1140 activiry schoduieg

Deme Locationz: Sarah
Moare

Location: Demo Locg
Primary Service: Brows

Mo astivity far & days

o metny e

jee

Demo Locations: James

+ Add view (2/50)

Moore

Al Views

Elear quick filters

TOUR COMPLETED 7

Stage/Deal Age: 8/bd
Deal owner.

Gn-Track

Mo activiry for 6 says
* No activity scheduled

Dema Lacationa: Robert
Harris

Location: [
Brimary Service: P
Stage/Deal Age: ¢
Deal owner: L

Gn-Track

Mo acriviny for & doys

No activity scheduled

Dema Lacations:
Locatian: Derr

Primary Service: |
Stage/Deal Age: &

Beal owner

Jahn Macre

WAITLIST

CRM Demo: An
Location: CAM
Primary Servic
Stoge/Decl Ag
Beal owner: Lo

Mo oo

iy tor 614

+ Mo oerrvity sch

Dema Locatior
JTohnson
Loeation: Dermd
Primary Servic
stagesDeal Ag
Deal owner.

Ho o

wiry tor &4
erneiny sehy

Dema Locatior
Location: Dome
Primary Servic

Stoge/Deal Ag
Deal owner: &

Mo ceiviry for 64
Jp—

At the bottom of the form is a Location drop down

Demo Lacations: James
Harris

Location: Demo |
Primary Service
Stage/Deal Age:
Deal awner: Louro Gobe

CneTrock

Nes activity for & days

g sehedulest

Dema Lacations: Laura
Harris
Location: O .
Primary Service: Micrab
stage/Deal Age:

Deal owner:

Cn-Trock

Demo Laca
smith
Location:
Primary Service: M
Stage/Deal Age:

Dl e | oy G

LIFT =

Enablement

*

Deal owner

CONNECTING 2

Stage/Deal Age: 6/6d
Deal owner: tyian Toy

Shor

a acr

v for & days
+ e activiny seheduled

Dema Locat

jon2: Sarah Brown
Locati " "

Primary Service:
Stage/Deal Age:
Deal owner: Loura G

St

Mo activity for & days

o activiry scheduled

Create date -

Last activity o

connEcTID

CAM Demo: Emily Harris
Loc

"
Primary Service: e
Stoge/Deal Age: 3
Deal owner: -

on-Trock

Tosk § hours ago
e

ing in & davs

Locar

CRM Demo: David Doe
Primary Service

Stoge/Deal Age: b
Deal owner: Ashiey

Gn-Trozk

bdors

t Wo netrvity scheduied

Clase date

+ Add view (2/50)

(3) Test Record -

TOUR SCHEDULED

CRM Demo: David Maore
Location: Cim Dar
Primary Service: B
Stoge/Deal Age:
Deal owner:

on-Tracx

Mo activiy for b days
+ Mo activity scheduled

Bemo Locationt Sarch
Moare
Locario

ce: Brom
C

Primary Ser
Stage/Deal Age:
Deal awner: Lo

On-Track

o acikiy for b days

+ N aetivity sehedule

Demo Locations: James
Davis

Lecation: Dema Lozo
Primary Service: M
Stage/Deal Age:

+Mare  Cloar quick filters

TOUR COMPLETED T

Deme Locations: James
Brown
Lacation: [

Primary Service
Stage/Deal Age: o)
Beal owner: Ashiey Co

On-Track

Ha ac

ty for & davs

+ Na activiey scheduled

Demo Locationz: Robert

Stage/Deal Age: 62
Deal swner. G

Gn-Track

Ha netivity far & doys

Demo Locations: John Moore
Location: Demo Lo
Primary Service:
Srage,/Deal Age: bd/6a
Dl snae | o

Advanced fiters

WAITLIST

CRM Dema: An
Location: CF

Primary Sarvic
Stage/Deal Ag
Deal owner:

N activity for & ¢

ity st

Dema Lacatiar

La<ation: C
Primary Servic
Stage/Deal Ag
Deal owner: Lt

Dema Locatior
Lacation: Dems

Brimary Servic

Stage/Deal Ag
ol owner: A5

Me activity for &1

Deal name *

Hannah Te

Pipaline *

Leasing Pipe

Beal stage *

New

Emeil Address.

hannachi@demo.com

Phone Number

123-123-1234

Primary Service

Hair

Other Services

Botea/Fillers x

Leod Channel Type *

Leod Channel *

Extemnal Referal

ferral

Lead Channel Detail

Ko of Chairs

Current Situation

Boorh Rient x

Deal owner *

ah

Associate deal with

Association label * @

Defoult



STEP 32

Click on the Search dropdown

No activity for 6 days I

* No activity scheduled Demo Locatior
h Johnson

Location: Demg
Primary Servic

Demo Location2: Robert

N2 Harris

3 Location: Demo Location2 Stage/Deal Ag
i Primary Service: Permanent Deal awner: LO_
le Makeup

Stage/Deal Age: 6d/6d
Deal owner: Laurc Gable

No activity for 6 days

No activity for 6 ¢
1 No activity sche

Demo Locatior
Location: Demg
Primary Servic

a5 ! No activity scheduled Makeup
Stage/Deal Ag
ons Demo Locations: John Moore Deal owner: As
blading Location: Demo Locations
i Primary Service: Lashes
unoz Stage/Deal Age: 6d/6d No activity for 6 ¢
T Deal owner: | aura Gable e 1 No activitv &che
Total: $0 Tot

STEP 33

Search for the Location

Deal owner: Ashley Carvalho

No activity for 6 days

! No activity scheduled Demo Locatior
h Johnson

Location: Demg
Primary Servic
Stage/Deal Ag
Deal owner: La

Mo activity for & ¢
! No activity schi

Demo Location2: Robert
on2 Harris
i Location: Demo Location2
Primary Service: Permanent
le Makeup

Stage/Deal Age: bd/6d

Deal owner: Laura Gable

No activity for 6 days

No activity for & ¢
! No activity scht

Demo Locatior
Location: Demg
Primary Servic

5 ! No activity scheduled Makeup
Stage/Deal Ag

ns Demo Locations: John Moore Deal owner: As

blading Location: Demo Locations :

i Primary Service: Lashes
Jnoz Stage/Deal Age: 6d/6d
Deal owner: | aura Gahle

Mo activity for & ¢
! N aetivity schy

LIFT =

Enablement

Hannah Munoz

Associate deal with

v Locations

Associate record *

[ Search

Association label * @

Default

<+ Add more

Create Create and add another

Deal owner *

Hannah Munoz

Associate deal with

4

Cancel

anna

Annapolis

Search

Association label * @

Default

+ Add more

4
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STEP 34

Choose the Location you need

No activity for 6 days
! No activity scheduled

Demo Location2: Robert
n2 Harris
i Location: Demo Location2
Primary Service: Permanent
le Makeup

Stage/Deal Age: bd/6d

Deal owner: Laura Gable

No activity for 6 days

15 ! No activity scheduled
ns Demo Locations: John Moore
blading Location: Demo Locations

i Primary Service: Lashes
Jnoz Stage/Deal Age: 6d/6d
Deal owner: | aura Gahle

Total: $0

! No activity schi

Demo Locatior
Johnson

Location: Demg
Primary Servic
Stage/Deal Ag
Deal owner: La

No activity for 6 ¢
! No activity scht

Demo Locatior
Location: Demg
Primary Servic
Makeup

Stage/Deal Ag
Deal owner: As

No activity for & ¢
! N activity schi

Tot

STEP 35

Click on Create

2 < CONNECTED 2
n Davis CRM Demo: Emily Harris
fions Location: CRM Demo
nanent Primary Service: Other

Stage/Deal Age: 3d/6d
>d Deal owner: Hannah Munoz

rlor

Task 3 hours ago

Meeting in 8 days

CRM Demo: David Doe
ah Brown Location: CRM Demo
rion2 Primary Service: Skincare
oblading Stage/Deal Age: 6d/6d

3d Deal owner: Ashley Carvalho
.

No activity for &6 days
! No activity scheduled

LIFT <

Enablement ‘

< TOUR SCHEDULED

CRM Demo: David

Location: CRM Demo
Primary Service: Barber
Stage/Deal Age: 6d/6d
Deal owner: Dylan Taylor

No activity for 6 days

1 No activity scheduled

Hannah Munoz

Associate deal with

anna

Annapalis

Search

Association label * @

Default

+ Add more

Create

% | < TOUR COMPLETED

Demo Locations: James
Brown
Location: Demo Locations

Moore

Stage/Deal Age: 6d/6d

Deal owner: Ashley Carvalho

No activity for 6 days
! No activity scheduled

Demeo Location2: Sarah

Moore

Location: Demo Location2
Primary Service: Brows
Stage/Deal Age: 6d/6d
Deal owner: Laura Gable

No activity for 6 days

Demo Location2: Robert
Harris
Location: Demo Location2

Makeup
Stage/Deal Age: b6d/6d
Deal owner: Laura Gable

Primary Service: Botox/Fillers

Primary Service: Permanent

<

»

Create and add another

WAITLIST

CRM Demo: An
Location: CRM
Primary Servic
Stage/Deal Ag
Deal owner: La

Mo activity for 6 ¢
! No activity sche

Demo Locatior
Johnson

Location: Demg
Primary Servic
Stage/Deal Ag
Deal owner: La

No activity for 6 ¢
* No activity schi

Demo Locatior

4

No ¢

Cun

Dea

H¢

Ass
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7 Steps

# Updating Deal Stages

STEP 36

To update a Deal stage, Click on a Deal Card

| On-Track |

No activity for 6 days

! No activity scheduled

Demo Locations: Laura Harris
Location: Demo Locations
Primary Service: Microblading
Deal owner: Hannch Munoz

No activity for 6 days

! No activity scheduled

Demo Location2: Sarah Smith
Location: Demo Location2
Primary Service: Microblading
Deal owner: Laura Gable

No activity for 6 days
! No activity scheduled

Stage/Deal Age: 6d/6d
Deal owner: Dylan Taylor

Slow

No activity for &6 days
! No activity scheduled

Demo Location2: Sarah Brown
Location: Demo Location2
Primary Service: Microblading
Stage/Deal Age: 6d/6d

Deal owner: Laura Gable

Slow

No activity for &6 days

! No activity scheduled

Deal owner: Hannah Munoz

Task 3 hours ago

Meeting in 8 days

CRM Demo: David Doe
Location: CRM Demo
Primary Service: Skincare
Stage/Deal Age: 6d/6d
Deal owner: Ashley Carvalho

On-Track

No activity for 6 days

! No activity scheduled

Deal owner: Dylan Tayl

No activity for 6 days
! No activity scheduled

Demo Location2: Sara
Moore

Location: Demo Locatic
Primary Service: Brows
Stage/Deal Age: 6d/6¢
Deal owner: Laura Gab

On-Track

No activity for 6 days
! No activity scheduled

Demo Locations: Jame
Davis

Location: Demo Locatic
Primary Service: Micro
Stage/Deal Age: 6d/6¢
Deal owner: Hannah M)
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STEP 37

In the Deal Card Preview, next to Stage, Click the Dropdown

ters ‘ = Advanced filters

nes

fions
ox/Fillers
5d
arvalho

STEP 38

< WAITLIST

CRM Demo: Anna Johnson
Location: CRM Demo
Primary Service: Microblading
Stage/Deal Age: 6d/6d

Deal owner: Laura Gable

Select the stage the Deal should be in

2|«

n Davis
fions
nanent

>d
tflor

ah Brown
fion2
oblading
>d

ble

LIFT =

Enablement

CONNECTED

CRM Demo: Emily Harris
Location: CRM Demo
Primary Service: Other
Stage/Deal Age: 3d/6d
Deal owner: Hannah Munoz

Task 3 hours ago

Meeting in 8 days

CRM Demo: David Doe
Location: CRM Demo
Primary Service: Skincare
Stage/Deal Age: 6d/6d
Deal owner: Ashley Carvalho

No activity for & days
* No activity scheduled

2

TOUR SCHEDULED

Location: CRM Demo
Primary Service: Borber
Stage/Deal Age: 6d/6d

Demo Locations: Lau

Amount: --
Close Date:| @ MM/DD/YYYY
Stage; New ~

Pipeline: Leasing Pipeline

4 .

ra Harris

8 )

Note Email Call Task Meeting

v & Deal Summary

9 < TOUR COMPLETED

Search
CRM Demo: David Moore = Demo Locations: Jame
Brown New
Location: Demo Locatia
Primary Service: Botox, Connecting
Deal owner: Dylan Taylor Stage/Deal Age: b6d/6d
Deal owner: Ashley Can ~5nhacted

No activity for & days
! No activity scheduled

Demo Location2: Sarah
Moare

On-Track
Tour Scheduled

No activity for 6 days Tour Completed

! No activity scheduled

\alritlict

Demo Location2: Robert

Location: Demo Location2 Harris

Primary Service: Brows
Stage/Deal Age: 6d/6d

Location: Demo Location2
Primary Service: Permanent

Deal owner: Laura Gable Makeup

No activity for 6 days

Stage/Deal Age: 6d/6d
Deal owner: Laura Gable

On-Track

Location: Demo Location
Primary Service: Botox/F
Stage/Deal Age: &d/6d

Deal owner: Laura Gable

Mo activity for 6 days
! No activity scheduled

Demo Locations: Jane B
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STEP 39

The other way to update Deal stages is to Click on View record in the Deal
Card Preview

2 | < CONNECTED 2| < TOUR SCHEDULED 9| < TOUR COMPLETED 7 | < WAITLIST
in Davis CRM Demo: Emily Harris CRM Demo: David Moore Demo Locations: James CRM Demo: Anna Johns
tions Location: CRM Demo Location: CRM Demo Brown Location: CRM Demo
nanent Primary Service: Other Primary Service: Barber Location: Demo Locations Primary Service: Microbl
Stage/Deal Age: 3d/6d Stage/Deal Age: 6d/6d Primary Service: Botox/Fillers Stage/Deal Age: 6d/6d
5d Deal owner: Hannah Munoz Deal owner: Dylan Taylor Stage/Deal Age: 6d/6d Deal owner: Laura Gable
flor P—— p— ] Deal owner: Ashley Carvalho
On-Track No activity for 6 days
Task 3 hours ago No activity for & days ' No activity scheduled
Meeting in 8 days * No activity scheduled No activity for 6 days )
1 No activity scheduled Demo Locations: James
CRM Demo: David Doe Demo Location2: Sarah Johns.on
ah Brown Location: CRM Demo Moore Demo Location2: Robert LDF“"D'-': Denfo Location
tion2 Primary Service: Skincare Location: Demo Location2 Harris Primary Service: Botox/F
‘oblading Stage/Deal Age: 6d/6d Primary Service: Brows Location: Demo Location?2 Stage/Deal Age: 6d/6d
5d Deal owner: Ashley Carvalho Stage/Deal Age: 6d/6d Primary Service: Permanent Deal owner i Gabis

ble Deal owner: Laura Gable Makeup
O Tock Stage/Deal Age: 6d,/6d

= No activity for & days
‘m’ Deal owner: Laura Gable

! No activity scheduled
No activity for 6 days

* No activity scheduled No activity for 6 days Demeo Locations: Jane B

STEP 40

Click on the Stage dropdown in the Deal Record

Filter by: Filter activity (14/22) ~  All users -  All teams -

January 2025

Deal activity Jan 16, 2025 at 1:01 PM HST

Hannah Munoz moved deal from Connecting to New. View details 2

Deal activity Jan 10, 2025 at 1204 PM HST

Laura Gable moved deal to Connecting. View details '

This deal was created Jan 10, 2025 ot 12204 PM HST
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STEP 41
Update the Stage

Deal stage: New =
Q
 Location (
De ions
Highlights = ger: -~ W
rrrrrrrrrr ted Lo
= =
Salesmsg SMS (0)
Details -
* o B -
L Contact ‘s Recent Deals
No recent deals for contact
-] e
Notes .

STEP 42

Congratulations! You've finished the Deal Record Overview
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LIFT =4

Enablement
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