Sola Salon Studios - Custom Views Filters

Filters allow you to find specific sets of contacts (Pros) deals quickly and easily. Custom views
or saved views allow you to access those filtered views without having to apply them every
single time you come into HubSpot.

In this guide we will be going through:
-+ Custom Views and Filters for Deals
- Note: The same process for Deals can be done with Contact (Pros)

25 Steps View most recent version (4
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# Jump into HubSpot 25 Steps

STEP 1

Navigate to Deals - Go to the CRM menu in the navigation to the left

A
Deals ~
All deals X
oo
oo
E M Deal owner ~ Crec
2] Contacts
i j

A Companies

Deals 5 < CONNECTING

Tickets n 24 kanban deal | 1 | 4/28
G Location: Demo Locations
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https://app.hubspot.com/contacts/4809868/objects/0-3/views/all/board?query=demo%20deal

STEP 2

Click on Deals

All deals X My deals

CRM
E Deal owner ~ Create date ~

Contacts

Companies

Deals 5 < CONNECTING 1 < CON

Tickets 24 kanban deal |1 | 4/28/23 ka
Location: Demo Locations Lo
Franchise Groups ons Primary Service: Multiple Pr
x/Fillers Stage/Deal Age: 560d/560d St

Locations /470d Deal owner: Radiance DEVOPS De

Regions

Al

STEP 3

You'll be brought to the Deal overview

Al e x + Add view (2/50)  All Views
Dealowner - Createdate - Lostachivitydate - Close date = (1) Test Recard +More  Clear quick filters Advanced filters - ml
]
o Q 8 .
HEwW 3¢ comnEeTING 1 ¢ eoNMECTED t ¢ TouR SEHEDULED 9 ¢ TOUR COMPLETED 7 ¢ wamst 3 ¢ elosenieasee 4 ¢ ewosen/NuRTURE
Demo Locations: James Marris  Demo Locations: John Bavis €RM Demo: Emily ERM Bemo: David Moore Demo Locations: James. CRM Deme: Anna Johnson Demo Locations: James ERM Demo: Emily
Locatian: Derm Locations Lacation: Der Location: CRI Lacation: CRM Dema Brawn Lacation: ¢ m Lacation: CAM De
primary Service: Brow Primary Servi Primary Sorvice: O primary Service: Locatian: Gemo Locations Primary 5 primary Service: ¢
Deal owner: Loura Gab Mokeug Srage/Deal Age: 3/t Stoge/Deal Age Primary Service: Boso,Fillr Stoge/Deal Age Stoge/Deol Age: &
Stage/Deal Age: 54/t Deal owner: Harroh 1 Deal owner: Dyion Tay Stage/Deal Age: & Deal owner: Laura G Stage/Deal Age: £/0 Deal owner: Ashie,
on-Trosk Deal cwner: Oyian Tayior Deal awner: A Deal awner: Dyian Teyvir
On-Trock On-rack
Siow on-Track
e actiy for & days
5 CRM Demo: Anna
M aciviry scheduind Bouk 3 hours o No ocrviny for 6 doys o e e
= Meeting in 8 days o octiviy scheduled Mo actiny for & days e
Dema Locatiens: Laura Harris + N activiry scheduled s;‘m’_‘:j "::“
_ age/Deal Age: &
Lacatio seatior CRM Demo: David Doe Dema Locationz: Sarch v ¢
- . Primary Sorvice: P v Doal owner: Astie,
Primary Servico: M Dema Locationa: Sarah Srown Meore Dema Locatinz: Rabert y
Deal awner: Honral Lacation: Gorr tion2 Lacation: Do tion2 Harris o e
Primary Service: Srows Location: D Stoge/Deal Age oge/Deal Age
c Deal owner: Laura Gabie Deal awmer: Iy
+ Stage/Deal Age: Deal owner: & rvclh Stage/Deal Age: 5d /b Primary Service: '

CRM Demo: Anna
tor b days Oeal cwner La .

Deal owner: L

N Lacation: CAM
+ M acriviry scheduiea

On-Trock '
Siow OmeTrack ragelbeal A Primory Service
Deme L Sarah Smith peal owner: CAM Dema: David Moore Remaval
ermo Locat arah Smith E e
Location: Demo on-Track Location: CF . Stoge/Beal Ag
Frimary Service: ¥ Demo Locations: Jane Brown Primary Service: Permar Doal owner: Lau
eal ownar: Location: Demo Locof Stage/Deal Age:
seiner Foo acriviry for & doys ry Service: e Deal awner: Dy
Bema Lacatians: Jomes Mo acivity scheduler .
Bavis CRM De:
- Location: C
ry scheduied Location: Derma Locat Dema Locations: John Moare .
o Brimaory Service: M aing Location: Demo Location: Demo Locations: Michael Brimary Service: 7
Stoge,/Deal Age: bd/6 Frimary Service: Lo Jackson Hae,
Deal owner . Stage/Deal Age: & Stage/Deal Age: &

~  Deal owner

Denl awner
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STEP 4

At the top of the Deal overview are tabs you can jump between. These tabs

are different views that filter on specific elements

Q, search HubSpot

Deals ~

All deals X My deals

= Leasing Pipeline - Deal owner ~ Create date ~ Last activity date ~
3
S na d tio Q
NEW 3 |< CONNECTING 2 | < CONNECTED 2
Demo Locations: James Harris Demo Locations: John Davis CRM Demo: Emily Harris
3 Location: Demo Locations Location: Demo Locations Location: CRM Demo

Primary Service: Brows
Deal owner: Laura Gable

Primary Service: Permanent
Makeup

Stage/Deal Age: bd/6d
SN Deal owner: Dylan Taylor

[

Slow

Primary Service: Other
Stage/Deal Age: 3d/6d
Deal owner: Hannah Munoz

No activity for 6 days

! No activitv scheduled Task 3 hours aao

STEP 5

For example, Click on My deals

2 < CONNECTED 2 < TOUR SCHEDULED 9 4 TOUR COMPLETED 7
in Davis CRM Demo: Emily Harris CRM Demo: David Moore Demo Locations: James
tions Location: CRM Demo Location: CRM Demo Brown
mnanent Primary Service: Other Primary Service: Barber Location: Demo Locations

Stage/Deal Age: 3d/6d
bd Deal owner: Hannah Munoz

Stage/Deal Age: 6d/6d
Deal owner: Dylon Taylor

Primary Service: Botox/Fillers
Stage/Deal Age: 6d/6d

ylor Deal owner: Ashley Carvalho
[on-rock | [on-Trock |
[ on-Track | [ on-track | o
Task 3 hours ago No activity for 6 days
Meeting in 8 days ! No activity scheduled No activity for & days
! No activity scheduled
CRM Demo: David Doe Demo Location2: Sarah
‘ah Brown Location: CRM Demo Moore Demo Location2: Robert
tion2 Primary Service: Skincare Location: Demo Location2 Harris
“oblading Stage/Deal Age: 6d/6d Primary Service: Brows Location: Demao Location2

ad Deal owner: Ashley Carvalho
1ble
On-Track

No activity for & days

Stage/Deal Age: 6d/6d
Deal owner: Laura Gable

On-Track

No activity for 6 days

Primary Service: Permanent
Makeup

Stage/Deal Age: bd/6d
Deal owner: Laura Gable

On-Track

! No activity scheduled
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Close date ~

<

+ Add vie

(1) Test Record -

TOUR SCHEDULED

CRM Demo: David Moore
Location: CRM Demo
Primary Service: Borber
Stage/Deal Age: 6d/6d
Deal owner: Dylan Taylor

No activitv for & davs

< WAITLIST

CRM Demo: Anna Johns
Location: CRM Demo
Primary Service: Microbl
Stage/Deal Age: 6d/6d
Deal owner: Laura Gable

No activity for & days
! No activity scheduled

Demo Locations: James
Johnson

Location: Demo Location
Primary Service: Botox/|
Stage/Deal Age: 6d/6d
Deal owner: Laura Gable

No activity for 6 days

! No activity scheduled

Demo Locations: Jane B
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STEP 6

This view will show all the Deals where you are the Deal owner

=3 i 2 5 'y Studics

+ Add view (2/50) Al Views

TOUR COMPLETED 1 ¢ WAITLIST

Deme Locatiens: Jane Brown

=

STEP 7

You can Add a view by Clicking on the +Add view

+ Add view (2/50) All Views

2~ Close date ~ + More Clear quick filters = Advanced filters

1 |« TOUR SCHEDULED 5 < TOUR COMPLETED 1 | <
LIFT = 5 of 17
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https://app.hubspot.com/contacts/4809868/objects/0-3/views/my/board?query=demo%20deal

STEP 8

Here you can choose a view already created or you can Create a new view and
include the filters you want to see

" HubSpot Provided (8) < Admin Prometed (2)

=

1)
(o) ow Aq poios.

STEP 9

To create a new view, Click Create new view

My won deals this month

New deals this month

Create new view
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STEP 10

Add a Name and who the view is Shared with

Private - Only you can see the view
My team - Only those on your team can see the view
Everyone - All people within HubSpot can see the view

Create a saved view

Saved views created: 287 of 5,000

Name *

Hannah's View

Shared with *
Private

My team: --

@ Everyone
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STEP 11
Click Confirm

Hannah's View

Shared with *
Private
My team: --

@ Everyone
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STEP 12

You will need to add Filters to the new view and Click Save when you're done
to lock them in place

The new view will not be configured how you want it when initially created. Follow the below
steps to understand Filters.

Note: If you do not save the view, all of your work for the Filters you've chosen will be lost.

Deals ~

NEw 65913 ¢  CONWNEETING 23357 ¢  CONNECTED 15237 ¢  TOUR SCHEDULED 1757 ¢ TOUR COMPLETID 2157 € WAITLIST 512 ¢  CLOSED LEASID!
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STEP 13

Underneath the Saved views, you'll find the Filters

You can easily filter on Deal owner, Create date, Last activity date, and More. If there's
something else you'd like to Filter on, you'll be able to get that in the Advanced filters.

Ctrd| K r
My deals Hannah's View
) P e Deal owner ~ Create date ~ Last activity date ~ Close date ~ + More = Advanced filters
Q
65913 <  CONMNECTING 23357 <  CONNECTED 15,237 <  TOUR SCHEDULED 1,737 < TOUR

STEP 14

As an example, if you want to filter on Deals that are owned by you, Click the
Deal owner dropdown

als ~
Il deals My deals
32 ‘ Leasing Pipeline ~ Deal owner ~ Create date ~ Last activity date ~ C|
Q
w 65,913 < CONNECTING 23,357 < CONNECTED
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STEP 15

Check Me. This will help filter down Deals so you aren't distracted by anyone
else's Deals in the system.

o}
1 < TOUR SCHEDULED 5 < TOUR COMPLETED 1 < wa
samically applied to the current user
Emily Harris Demo Locations: James Demo Locations: Jane Brown
tivated and removed owners ) ) i
M Demo Davis Location: Demo Locations
vice: Other Location: Demo Locations Primary Service: Multiple
Age: 11d/14d Primary Service: Microblading Stage/Deal Age: 14d/14d
1550ge.com Hannah Munoz Stage/Deal Age: 14d/14d Deal owner: Hannah Munoz
_ Deal owner: Hannah Munoz
‘ry and Steve Schilling Slow
bl Slow o
rs ago Q No activity for 14 days
days No activity for 14 days ! No activity scheduled

! No activity scheduled

Demo Locations: Laura
Harris

Location: Demo Locations
Primary Service: Microblading
Stage/Deal Age: 6d/14d

STEP 16

If there's an element you want to filter on, but don't see it, Click Advanced
filters

Hannah's View ¥ 4+ Add vie
+ More Clear quick filters = Advanced filters
YUR SCHEDULED 5 < TOUR COMPLETED 1 < WAITLIST
Jemo Locations: James Demo Locations: Jane Brown
L PP |l acmtian: Marmaa | acstianes
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STEP 17

This will allow you to filter on a multitude of items

For example here | am filtering on a Deal Stage

All Filters X
Quick filters Hide  Add filter
Hannah's View These filters were set within the current
table. deal stage X
fore Clear quick filters = Advanced
Deal owner:
Deal Status
v
AND 4 Deal stage
[#] Deal Stage Entered
IEDULED 5 < TOURCOMPLETED aduanced Filters
. [ Deal Stage Entered (Date)
.ocations: James Demo Location!
Location: Demo Abc Deal Stage Name
n: Demo Locations Primary Service This view doesn't have any advanced filters.
¢ Service: Microblading Stage/Deal Age Select a filter to begin. Abc Deal Stage Name (CMS)
Jeal Age: 14d/14d Deal owner: Har

/mer: Hannah Munoz

STEP 18

For this filter | can drill down to filter on a specific Deal Stage

AN

0 < CONNECTED 1 < TOUR SCHEDULED 0 < TOUR COMPLETED Advanced Filters

CRM Demo: Emily Harris Group 1
Location: CRM Demo
Primary Service: Other
Stage/Deal Age: 11d/14d
Deal owner: Hannah Munoz

Deal stage is any of

(Leasing Pipeline)
Slow

() AND

Meeting 2 hours ago

Task due in 4 days 4+ Add filter

o

+ Add fil

LIFT =4 12 of 17
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STEP 19

Adding this filter will automatically update your view

Q, Search HubSpot

STEP 20

(1) Deal owner =

CONNECTING

Create date -

Last activity date = Close date = + More

CONNECTED 1 ¢  TOURSCHEDULED

CRM Dema: Emily Harris
Locatien: CRM Demo

sueting 2 hours ogo
Task due in £ days

Clear quick filters

Quick filters
These filte

Advanced
Deal owner:

Me x
AND
TOUR COMPLETED  sdvanced Filters

Group 1 W

Beal stage is ony of Connacted
(Leasing Pipeline)

AND

OR

Once you've selected your filters, Click on the X

Q Search HubSpor

Deals ~

Hide

Edit filter

Deal stage ®
is any of

Connected (Leasing Pipeline) * | ~

All deals

LIFT
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~

(1) Deal owner -

¢

CONNECTING

Create date -

Lost activity date = Close date ~ + More

CONNECTED 1 ¢  TOURSCHEDULED

€RM Deme: Emily Harris
Location: €

Stage/Deal Age:
Deal owner

Slow

Meeting 2 hours 6go

Task due in & days

Clear quick filters

Quick filters

Hide

Advonced

Deal owner;

AND

TOUR COMPLETED  pdvanced Filters

Group 1 W

Deal stage is any of Cennected
(Leasing Pipeline)

AND

OR

=

Edit filter

Deal stage EE |

Connected (Leasing Pipeline) x | -
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STEP 21

Don't forget to Click Save to lock your filters in place

Pt + Add view (3/50) All Views

filters X @

Create report (£ Board options *

0 < WAITLIST 0 < CLOSED LEASED!

STEP 22

If you're looking for a quick Filter to add to the Filter lineup, Click +More

0 < CONNECTED 1 < TOUR SCHEDULED (4] < TOUR COMPLETED ] < WA

CRM Demo: Emily Harris
Location: CRM Demo
Primary Service: Other
Stage/Deal Age: 11d/14d
Deal owner: Hannah Munoz

Slow

E

Meeting 2 hours ago

Task due in 4 days
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STEP 23
Search for the Filter

My deals

{ Create date ~

0 | <

STEP 24

Last activity date ~

CONNECTED

CRM Demo: Emi
Location: CRM D
Primary Service
Stage/Deal Age
Deal owner: Han

Slow

@

Meeting 2 hours ag
Task due in 4 days

Hannah's View

Close date ~ + More Clear quick filters = Advanced filters
Add a quick filter
Search Q | rouR COMPLETED
r_E./ (old - do not use) Closed Lost Reason

(old - do not use) Closed Won Reason

(old - do not use) Enable Sync to Portal Id 46...
(old - do not use) Enable Sync to Portal Id 47...
(old - do not use) If lead lost to competitor, p...

(old - do not use) Leasing: Closed Loss Reason

Click on the Filter you want

LIFT
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~

CONNECTED

CRM Demo: Emi
Location: CRM D
Primary Service
Stage/Deal Age
Deal owner: Han

Slow

Q

Meeting 2 hours ag
Task due in 4 days

Add a quick filter

deal stage X TOUR COMPLETED

&

Abc

Deal Origin

Deal Origin (calc)

Deal Status
Abc Deal Age
[ Deal stage
[# Deal Stage Entered
[# Deal Stage Entered (Date)

Deal Stage Name

e v e PSP N

X
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STEP 25

The Filter will be added to the bar and you can Filter from there

Create date ~ Last activity date ~ Close date ~ Deal stage ~ + More Clear quick filters = Advanced filters
Search Q
0 < CONNECTED All closed won IR COMPLETED 0 ¢ WAITL

New (Leasing Pipeline)
CRM Demo: Emily

Location: CRM Der Connecting (Leasing Pipeline)
Primary Service: C
Stage/Deal Age: 1 Connected (Leasing Pipeline)

Deal owner: Hannc

Tour Scheduled (Leasing Pipeline)
Slow

@ Toi e Somanlotod £l omoioo Pioolieoed

Meeting 2 hours ago

. nassign
Task due in 4 days Unass 9 ed
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