Sola Salon Studios - Adding Self Sourced
Deals to HubSpot

This step-by-step guide will walk you through creating a new Deal in HubSpot and how Leads
get created at the same time.
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# Jump into HubSpot 23 Steps

STEP 1

If you aren't already in Deals, Navigate to Deals

Hover over the CRM section in the navigation to the left and Click on Deals
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STEP 2

You'll be taken to the Deals index page

Al decls X | Mydeals Add view (2/50) Al Views
= Deal owner Last activity date Close date (1) Test Recard + More Clear quick filters Advanced filters - m
Q e -
HEw 3 ¢ commecting 2 ¢ commecren 1 ¢ ToumscHEDuLEn 9 |« ToumcompLETED 7 [« 3 ¢ cioseoieaseot 4 ¢ coseosNumTURE
mes Harns Demo Locations: John Davis CRM Deme: Emily Ho Deme Locations: James CRM Demo: Anna Johnsan James CRM Demal Emily
3 . Lacation: Ce o Locatian: CRM Dern Erown Location: CRM ¢ Locatior: CF:
Frimary Sorvice: Brow Primary Service: Permanar Primary Service: 01 ¥ Location: e Primary Service: Microbiading = Primary Service:
Deal owner: Laura Gobie tage/Deal Age: 3/t Stoge,/Deal Age: bd/t Primary Service: Boto/F il Stage/Deal Age: Primary Service: O Stoge,/Deal Age: &
A stage/Deal Age: /6 Deal own annal vian Tayko Stage/Deal Age: Deal owner: Laura o Stage/Deal Age: 4 *
Co Oeal owner: - Deal owner: Ashiey Carvalh Deal awner:
On-Track
= Siow On-Track adop
erivity for & days
8o octivity schedled
+ N achivity sehedulnd Task 3 hewrs 050

Maaring in 8 cays o activiny far & cays

James Service: -

Deme Locations: L

+ Mo activiry scheduled

C Location CRM Deme: David Doe Demo Location: Sorah Locotion: Dgma Location? Stoge/Deol Age:
L 2 Dermo " i Primary Service: Permanent Deal owner: &
Primary Service: M cation: CRi Moore Dem nZ: Robert . i N n
Deal owner; Honr Primary Service: Sk Location: Dor ong Harris primary serice o noep
Aga: 6c1/bc . E Stoge/Deal Age: 50/t rage/Deal Age: b
+ Stage/Deal Age: 8d/6 Dol awner Ashiey Co Stoge/Deal Age: d/b Primary Service: P " el awne - ERM Bema: Anna
Mo octiviy for & days Deal owner: Laura Deal owner: : Makeur Location: CRM De
+ Mo activiey scheduled On-Track Stoge/Deal Age: 636 e S
Siow On-Track . y
Dl owne otivity scheduied CRM Demo: Rer
S " Mo acrivny for & Location: Stoge/Deal Age
on-Track
PR 1 Mo activiry scheduled ity or b days Domo Locations: Jane Brown Primary Service: Permanent Deal owner: |
v iy senesutea Location: Der ' Stage/Deal Age: ¢
Deal owner
Mo ocrviey & Primary Service: P ' Deal awner: Dyicr
Demo Locations: James Wo activity scheduled »
s CRM Dema: Emily
Mo activiny for & days Davis Stoge/Deal Age: &d/6% £R Beme bl
wiey schacuied Location: Demo Locat Deal owner: Astiey
Primary Service: M 1 Locatian: Demo L Dema Locations: Michael
Stoge/Deal Age: it Primary Service: Loshe Jackson
Deal wner 5 Stoge/Deal Age:

tage/Deal Age: 63/5d

= Deal ewner |

STEP 3

Click on Create deal
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STEP 4

Include a Deal name

Note: The Deal should already be assigned to the active pipeline - Leasing Pipeline.
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STEP 5

Include an Email Address
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STEP 6
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STEP 7

Select the Primary Service for the Deal

= Advanced filters
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STEP 8
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STEP 9
Include any Other Service (if applicable)
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STEP

1

Include the Lead Channe Type

This could be Inbound or Outbound

<
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STEP 12

Select the Lead Channel

This could be Inbound Email, SMS, Phone, Other Inbound Campaigns, Inbound Other, or Paid
Social.

DIUY T Tl My ——————
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STEP 13
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STEP 14

Choose the Number of Chairs
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STEP 15

Choose the Current Situation
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STEP 16

Select an Associated Location
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STEP 17

You can search for the location you're looking for
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STEP 18

Select the Location
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STEP 19

Click on Create
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STEP 20

Creating the Deal will take you into the Deal Record

Details Actions - @ Highlights

No recent deals for contact

STEP 21

Refresh the page to see the Associated Pro under Contacts

In the background, there is logic that will kick off and search if a Contact is already associated
based on the email address and phone number. If a Contact is found, they will be associated
to the Deal and will be shared if it's across ownership groups.

et g e (R —
Highlights ®
DEAL TAGS DEAL STATUS DEAL ORIGIN CREATE DATE
Multi Open Manual/Hubspot 01/17/2025 12:23 PM HST (51 sec.
o Details o
Location @ Deal name Phone Number
Edgewater Hannah Test 123-123-1234 hannah@liftenablement.com
Deal Origin Lead Channel Type Lead Channel Channel Group (B) @
Manual/Hubspot - Inbound ~ Inbound Other ~
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STEP 22
Access the Pro by Clicking on the Contact Name within the Deal

e arayge. Erew S —

Highlights o
DEAL TAGS DEAL STATUS DEAL ORIGIN CREATE DATE
Multi Open Manual/Hubspot 01/17/2025 12:23 PM HST (51 sec..
" Details m
on @ Deal name Phone Number Ema dress

Edgewater Hannah Test 123-123-1234 hannah@liftenablement.com
Deal Origin Lead Channel Type Lead Channel Channel Group (B) @
Manual/Hubspot ~ Inbound « Inbound Other «

STEP 23
This will take you to the Contact Record

Note: If the Pro is a shared contact you'll be able to see the Contact's About Information,
but you will not be able to see another operator's notes associated. This is to maintain
privacy if the Deal is with another franchise operating group. Any leasing managers within the
same operating group will have access to each others Deals, Activities, and Notes to support
coverage for each other.

Hannah Munoz Demo Test
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