Sola Salon Studios - A Day in the Life of
Utilizing HubSpot's Mobile App

HubSpot's mobile app is great for when you are on the go and aren't going to be around your
computer. This guide walks through a day in the lift of using the mobile app. You'll see how
you can navigate to Deals, add and update your Deals, and how to access other pipelines and
dashboards.
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# Open up the HubSpot Mobile App and Navigate to... 7steps

Note: Make sure you have downloaded the HubSpot app to your phone.

STEP 1

Welcome to the Home Screen! Let's navigate to Deals

Note: On the Home Screen, you can click the Deals button. Everywhere else in the app you
will want to use the hamburger menu at the top left-hand corner of the screen.

12:02 al T @
= Home £
o “ ]
Feed Deals Mitg.Email  Social ]

Upcoming tasks View all
0 due today, 6 overdue

CRM Demo: Emily Harris: Reminder to... ®
Emily Harris, CRM Demo: Emily Harris
Jan 11,2025 at 1204 | Overdue

Demo Locations: Laura Smith: Remind... ®
Laura Smith, Demo Locations: Laura Smith
Jan 11,2025 at 1204 | Overdue

Demo Locations: Michael Brown: Remi... ®
Michael Brown, Demo Locations: Michael Brown

Jan 11,2025 at 1204  Overdue

Upcoming schedule View all

Looks like the rest of your day is free from meetings

Marketing reports View all
Email sent, opened, and click totals by G

email send date
IN THE LAST 30 DAYS ~ COMPARED TO | PREVIOUS 30

SENT OPENE
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STEP 2

You'll be taken to the Deal Overview

Deal Names have been blurred for confidentiality reasons.

11:48 al T @
< Deals Pipeline
Alldeals My deals Add Views (2/5)

234,547 results
Sorted by Create date 4 =

64962 deals | $515 total

»
Jan 13, 2025 at 11:30 i

3
Jan 13, 2025 at 11:30 s

3
Jan 13, 2025 at 11:27 (

3
Jan 13, 2025 at 11:11

3
On-Track
Jan 13, 2025 at 11:11 (

3

o

fan 13, 2025 at 11:07
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STEP 3

It can be challenging to find your specific Deals. Let's filter by your Deals. Click
Add Views

11:48 al T @
< Deals Pipeline
Alldeals My deals | Add Views (2/5)

234,547 results =
Sorted by Create date 4

New
64962 deals | $515 total

»
Jan 13, 2025 at 11:30 ¢

3
Jan 13, 2025 at 11:30 s

3
Jan 13, 2025 at 11:27 (

3
Jan 13, 2025 at 11:11

3
On-Track
Jan 13, 2025 at 11:11 (

3

<

an 13, 2025 at 11:07
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STEP 4
Check My deals

STEP 5
Click Done

LIFT =

Enablement

Cancel Add views Done

Preset Views (7)

Open deals

Stalled deals

Recent activity

No activity scheduled

Stale close date

All deals (Preset)

Closed deals

standard (5)

All deals

Deals I'm collaborating on

My deals

2 of 5 selected

Cancel Add views Done

Preset Views (7)

Open deals

Stalled deals

Recent activity

No activity scheduled

Stale close date

All deals (Preset)

Closed deals

Standard (5)

All deals

Deals I'm collaborating on

My deals

2 of 5 selected
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STEP 6

Now you'll see only Deals owned by you. This will make locating a specific deal
easier

11:49 al T @

< Deals Pipeline
Alldeals My deals Add Views (2/5)

12 results
Sorted by Create date 4 =

New
3 deals | $0 total

CRM Demo: Emily Harris (

Slow ¢
Jan 10, 2025 at 1204 3
0 Demo Locations:

Michael Brown
Slow

Jan 10, 2025 at 12:04

Demo Locations: Laura Smith

Slow

Jan 10, 2025 at 1204
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STEP 7

Note: On the kanban view, you can see Deals in other stages of the pipeline
by swiping on the screen.

11:54 al T @)

< Deals Pipeline

Alldeals My deals Add Views (2/5)

13 I
5 date & B
nnnnnnnnn
1deal | $0 total
Demo Locations: Laura Harris

On-Track

Jan 10, 2025 at 1204

# Adding Deals 8 Steps
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STEP 8

If you are on the go and need to add a new Deal to HubSpot, Click +Deal

LIFT

Enablement

~

11:54 al T @)
< Deals Pipeline

Alldeals My deals Add Views (2/5)

13 results =

Sorted by Create date 4

Demo Locations: Laura Harris

On-Track
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STEP 9

A form will pop up. Include all information that you have available about the
Deal. Any fields listed as Required need to be filled out to create a Deal.

Cancel Create Deal Save

cccccccc

v
ssssssssssss
hannah@liftenablement.com
v
v
v
v
ad Che
Linked M
Lead Channel Detail
No
1 v
,,,,,,,,,,,,,,,,,,
el e AU A D | e laad Aaea v
Enablement ’



STEP 10

To associate a location with the deal, make sure you Click on the Location
dropdown and choose the proper Location Name.

Note: There may be locations with the same name. If that is the case, there will be parentheses
with the state mentioned so you pick the correct Location.

Cancel Create Deal Save

Deal Name
Hannah Munoz Demo Test

Pipeline
Leasing Pipeline

al Stage
New

Email Address
hannah@liftenablement.com
Phone Number

123-123-1234

Location Name

vvvvvvvvvvvvvv

rrrrrrrrrrrrrrrrr
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STEP 11

When you are choosing a Lead Type and Lead Channel, the options will not
sort like they do on the desktop. If you choose Lead Type as Inbound, the first
3 options in Lead Channel are the Inbound options you can choose from. The

rest are Outbound options.

Cancel Lead Channel

Inbound Email, SMS, Phone
Inbound Other

Paid Social

Outbound Email, SMS, Phone
Existing Pro Referral
External Referral

BDR Sourced

Industry Event

Booking Sites

Social Media

Web Search

Linkedin
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STEP 12

Scroll down and include all information. When you are done Click Save

LIFT

Enablement

~

Cancel Create Deal

Email Address

hannah@liftenablement.com

Phone Number

123-123-1234

Location Name
Annapolis

Primary Service
Hair

Other Services
Brows, Lashes

Lead Type
Outbound

Lead Channel

Linkedin

Lead Channel Detail

No of Chairs

1

Current Situation

Established Business Owner - Landlord Rent...

Deal owner

Hannah Munoz

You can customize the properties you see here from
your desktop.
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STEP 13
A new Deal will be Created

Note: It may take a second for the Deal to register within HubSpot. Refreshing the screen will
help the new Deal appear on your screen.

11:53 all T @)

< Deals Pipeline
Alldeals My deals Add Views (2/5)

13 resuits
Sorted by Create date 4 =

4 deals | $0 total

Hannah Munoz Demo Test (

Jan 13,2025 at 11:53

J
CRM Demo: Emily Harris

Slow

Jan 10, 2025 at 1204

@ Demo Locations:
Michael Brown
slow

Jan 10, 2025 at 12:04

Demo Locations: Laura Smith

Slow

Jan 10, 2025 at 1204
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STEP 14
Click the New Deal

11:53

< Deals Pipeline

Alldeals My deals Add Views (2/5)

13 results
Sorted by Create date =

New
4 deals | $0 total
Hannah Munoz Demo Test (

Jan 13, 2025 at 11:55

CRM Demo: Emily Harris

slow

Jan 10, 2025 at 12:04

Demo Locations:
Michael Brown

Slow

Jan 10, 2025 at 1204

Demo Locations: Laura Smith

Slow

Jan 10,2025 at 1204

A & 8

Home. Contacts Tasks Dashboards  Search

STEP 15

You can now update the Deal and work from within the Deal

11:54
< Hannah Munoz Demo Test H
Deal
®© ® @
Call Log Activity  Add Note More

Overview Activity ~Associations About Quotes L

Next activity

Hannah Munoz Demo Test: 1st attempt t...
Due tomorrow at 05:00

Create next activity ®

Recent activity

No activity yet

Deal score
Score is being calculated
Please refresh the page or try
again later.
< 8
Home Contacts Tasks  Dashboards  Search
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# Updating Deals 28 Steps

As you're working on Deals it's important to make sure the information about a deal, including
pipeline stage, is up to date. Let's walk through how to keep your Deals fresh on the go including
logging notes, creating tasks, and even scheduling tours.

STEP 16

Click on the Deal you want to work on

11:53 wll T @)

< Deals Pipeline

Alldeals My deals Add Views (2/5)

13 results
Sorted by Create date 4 =]
New
4 deals | $0 total

Hannah Munoz Demo Test (

Jan 13, 2025 at 11:53

3
CRM Demo: Emily Harris

Slow

Jan 10, 2025 at 12:04

Q Demo Locations:
Michael Brown
Slow

Jan 10, 2025 at 1204

Demo Locations: Laura Smith

Slow

Jan 10, 2025 at 12:04
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STEP 17

If someone calls you while you are out and about and you need to log that call,
Click on the Log Activity button

11:55 al T @)

< CRM Demo: Emily Harris
Deal

) N

ONONNONO,

call Log Activity | Add Note More

Overview Activity Associations ~About Quotes L

Next activity

Create next activity

®

Recent activity

Task

CRM Demo: Emily Harris: Reminder to either contact lead or m
January 11, 2025 at 1204

Task

CRM Demo: Emily Harris: Ist attempt fo connect
January 11, 2025 at 05:00

Deal score Learn more

Since Jan 10, 2025
a19
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STEP 18
Click Call

Cancel Log Activity

Call

Email

Meeting

SMS

WhatsApp
LinkedIn message

Postal mail

LIFT <4 17 of 64
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STEP 19

Update the Call Log

Include:
- What the call was about
- Call Type
- Call Outcome
- Date/Time
- (Optional) Include a Follow up task

LIFT

Enablement

~

Cancel Log Call Save

Emily called me to talk through scheduling a
tour

0 @ Follow up task @0
Follow up in N
3 business days (Thursday)

CallType _ Call Outcome o Date/time

Tour Connected Jan 13, 2025 at 11:£
Associate d with

“ CRM Demo: Emily Harris X
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STEP 20

Click Save

STEP 21

Cancel Log Call Save

Emily called me o talk through scheduling a
tour

O @ Follow up task @)

Follow up in N
3 business days (Thursday)

CallType _ | CallOutcome | Date/fime

Tour Connected Jan 13, 2025 at 11:¢

Associated with

@ CRM Demo: Emily Harris X -

You'll be notified that a Call was logged and a Follow-up task was created

LIFT

Enablement

~

1:57 al T @)

CRM Demo: Emily Harris :
Deal

() 0\ 2\
&) (+/J KF{/’

Call  LogActivity ~ AddNote  More

(e <)

Overview Activity ~Associations About Quotes L

Next activity

Create next activity

Recent activity

Task
CRM Demo: Emily Harris: Reminder to either contact lead or m.
January 11, 2025 at 12:04

Task
CRM Demo: Emily Harris: 1st attempt to connect
January 11, 2025 at 05:00

Deal score Learn more

Follow-up task created View
~

Call logged View
A &

Home. Contacts Search
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STEP 22

This Deal now needs to be moved out of the New Stage. At the top of the
record, Click the Stage drop down

LIFT

Enablement

~

11:57 al T @)

< CRM Demo: Emily Harris
Deal

) N

®© ® @0

call Log Activity  Add Note More

Overview Activity Associations ~About Quotes L

Next activity

Create next activity

®

Recent activity

Task
CRM Demo: Emily Harris: Reminder o either contact lead or m.
January 11, 2025 at 12:04

Task
CRM Demo: Emily Harris: Ist attempt fo connect
January 11, 2025 at 05:00

Deal score Learn more

Follow-up task created View

-~

Call logged View
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STEP 23

Select the updated stage

Cancel Move Deal

New v
Connecting

Connected

Tour Scheduled

Tour Completed

Waitlist

Closed Leased!

Closed/Nurture

LIFT <4 21 of 64
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STEP 24

The Deal will automatically move into the updated stage

11:57 all T @)

< geEIM Demo: Emily Harris :

call LogActivity ~ AddNote  More

Stage: Connected v/

Overview Activity Associations ~About Quotes L

Next activity

Follow-up Re:Call on CRM Demo: Emily...
. Due January 16, 2025 at 10:00

Create next activity

Recent activity

Logged call
Emily called me fo talk through scheduling a tour
January 13, 2025 at 11:56

Task
CRM Demo: Emily Harris: Reminder fo either confact lead or m..
January 11, 2025 at 1204

Task

CRM Demo: Emily Harris: 1st attempt to connect
January 11, 2025 at 05:00

Deal score Learn more

A & 8

Home. Contacts Tasks Dashboards search
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STEP 25

Note: If you move a Deal into a stage that needs more information, you will be
prompted with the information that needs updated.

For example: If you move a Deal into Tour Scheduled, HubSpot will prompt you to update
information about when the tour is scheduled for.

Cancel Move Deal Save

About this deal

Tour Date/Time

Decembel 5 2024
January 6 2025
February 7 2026
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STEP 26
To see specific updates to the Deal, Click on the Activity tab

Here you will see the Deal updates as well as the Task created from the Logged call.

11:58 all T @
CRM Demo: Emily Harris
< Y
©® ® @6

call LogActivity ~ AddNote  More

Overview Activity Associations ~About Quotes L

(Fiter Activity (12/12) v/

Upcoming

Task

Jan 16,2025 at 10:00 [Call

Follow-up Re:Call on CRM Demo: Emily Harris
@1 >
January 2025

Deal update

Jan 13, 2025 at 1157

The deal was moved from Tour Scheduled
to Connected

Deal update

Jan 13, 2025 at 11:57

The deal was moved from New to Tour Scheduled

o =n Q
ﬁ‘ - a8 =
iome. c Tasks ashboards earch

LIFT =4 24 of 64

Enablement



STEP 27

Scroll down to see more updates on the Deal

In this case we can scroll to see the Logged call.

11:58 all T @)

< geEIM Demo: Emily Harris

call LogActivity ~ AddNote  More
Stage: Connected

Overview Activity Associations ~About Quotes L

Filter Activity (12/12) v

The deal was moved from Tour Scheduled
fo Connected

Deal update

Jan 13, 2025 at 11:57

The deal was moved from New to Tour Scheduled

Logged call
Jan 13, 2025 at 11:56
Hannah Munoz logged a call

Emily called me to talk through scheduling a tour

@1 >

Task
Jan 11, 2025 at 12:04 (To-do

CRM Nema: Emilv Harric: Raminder ta aither

A & a i Q

Home. Contacts Tasks Dashboards Search
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STEP 28
Click on Associations

Here you will see the Pro connected to the Deal under the Contacts section. If there is any
other information that needs to be added about the Deal, add that here.

14:04 all T @)
< CRM Demo: Emily Harris
Deal
0 ® @ 0O
® O)
Call Log Activity  Add Note More

Overview Activity  Associations | About Quotes L

Contacts

Add locations

Emily Harris

dummyemail.com

Add contacts ®

Add companies ®

Add deals ®

Add tickets ®
®
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STEP 29

To add an Association - in this case a Location - Click the plus button next to
Add locations

14:04 all T @)
< @ CRM Demo: Emily Harris
Deal
© ® @ O
& @@ @ )
Call Log Activity  Add Note More

((stage: Connected )

Overview Activity ~Associations About Quotes L

Contacts

Emily Harris

dummyemail.com i
Add contacts ®
Add companies [©)
Add deals ®
Add tickets ®
®

Add locations
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STEP 30

Search for a Location and check off the Location for the Deal

STEP 31

Click Done

LIFT

Enablement

~

Cancel Add Locations

. Demd

CRM Demo
Demo Location2

Demo Locations

“Demo” Democrats Democracy

a s d f g h j k |
& z x ¢ vb nm &

123 @ return

® ¢

Cancel Add Locations Done

) Demo|

CRM Demo
Demo Location2

Demo Locations

1selected

“Demo” Democrats Democracy

a s d f g h j k |
& zZ X ¢ V. b nm &

123 @ return

] ¢
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STEP 32
The Location will be added

Note: It can take a second for the Deal to update. Pull down on the screen to refresh it.

14:05 all T @)

< @ CRM Demo: Emily Harris
Deal

©® ® @6
Call  LogActivity ~ AddNote  More
Overview Activity Associations About Quotes L
Contacts
Emily Harris
dummyemail.com
Add contacts ®
Locations
CRM Demo
Add locations @
Add companies ®
Add deals ®
Add tickets ®

1 location associated
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STEP 33
Access all information about the Deal on the About tab

Here you will see information on:
- Deal Details
- Tour Info
- Deal Discovery
- Lead Source
- Campaign Info
- Closing Details
Utilize this tab to update information as you're talking to a Pro.

11:58 all T @
< CRM Demo: Emily Harris
Deal
® O
© ® @® C
Call Log Activity  Add Note More

((stage: Connected V)

ew Activity Associations About | Quotes Line items

Edit Deal
< Details v

Deal Tags

Deal Origin
Manual/Hubspot

Location
CRM Demo

Deal Name
CRM Demo: Emily Harris

Phone Number

1729-222-1234

Email Address
emily.harris@dummyemail.com

Lead Channel Type
Inbound

LIFT <4 30 of 64
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STEP 34

If you need to add missing information or update existing information, Click
Edit Deal at the top of the About tab

LIFT

Enablement

~

11:58 all T @)

< @ CRM Demo: Emily Harris
Deal

@ @ @ O
©® ® @ O
Call Log Activity  Add Note More

(‘Stage: Connected v |

ew Activity Associations About Quotes Line items

Edit Deal

< Details v

Deal Tags

Deal Origin
Manual/Hubspot

Location
CRM Demo

Deal Name
CRM Demo: Emily Harris

Phone Number
1729-222-1234

Email Address
emily.harris@dummyemail.com

Lead Channel Type
Inbound

31 of 64



STEP 35

Scroll to the section that needs updated and Click on the Item

For this example, the Current Situation needed to be filled in.

Cancel Edit Deal

LIFT =

Enablement

Has the lead toured Sola?

- Deal Discovery

Primary Service

Other
Other Services

Looking to Move
Unsure

Current Situation

Weekly Rate

Studio Type
Double

No of Chairs

4

Studio Preference

Interested in Sharing

Current Situation Ends

Interest Level (how likely are they to close)

warm

© Lead Sourge

Save
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STEP 36

Click on a drop down item or fill in the information

Cancel Current Situation Done

Commissioned based traditional salon

Established Business Owner -
Landlord Rental

Graduated from School

In School/Getting Licensed

Booth Rent

A Competitor

Expanding Business Owner

Working from Home - Independent

Returning to Work Industry

Other
Canvas Me
Clear all
STEP 37
Click Save
Cancel Edit Deal Save
Has the lead toured Sola? v
4 Deal Discovery v

Primary Service

Other M
Other Services v
Looking to Move

v
Unsure
Current Situation

R v

In School/Getting Licensed
Weekly Rate
Studio Type

v
Double
No of Chairs

v
Studio Preference v
Interested in Sharing

v
Yes
Current Situation Ends
Interest Level (how likely are they fo close)

v
warm
© Lead Sourcg, ~
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STEP 38

The Deal will be updated

Enablement

ew

11:59 al T @)

CRM Demo: Emily Harris

Deal

Stage: Connected

Activity  Associations About Quotes

Looking fo Move
Unsure

Current Situation
In School/Getting Licensed

Weekly Rate

Studio Type
Double

No of Chairs
4

Studio Preference

Interested in Sharing
Yes

Current Situation Ends

Interest Level (how likely are they to close)
Warm

A & 8

Home. Contacts Tasks Dashboards

® @ O

Log Activity ~ AddNote  More

Line items

Search
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STEP 39

If you need to leave a note about the Deal, Click the Add Note button at the
top of the Deal

11:59 al T @)

< @ CRM Demo: Emily Harris
Deal

@D @ @
® O ® 0

call Log Activity | AddNote = More

((stage: Connected v |

In School/Getting Licensed
Weekly Rate

Studio Type
Double

oooooooooo

Search

STEP 40

Include any relevant information you need recorded to the Deal.

Notes are a great way to log information that you can refer back to on the Activity timeline.
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STEP 41
Click Save

Cancel Create Note Save

Other details from Emily:
- is looking to move in by X date]

O @ Follow up task

Associated with

& CRM Demo: Emily Harris X

123 @ return

@ Y
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STEP 42

The app will let you know the Note was logged. Click View on the notification
to see the Note in the Activity timeline

12:00 al T @)

CRM Demo: Emily Harris
< v
© ® @ O
& @@ @ )
Call Log Activity  Add Note More

(‘Stage: Connected v |

ew Activity Associations About Quotes Line items

Looking fo Move
Unsure

Current Situation
In School/Getting Licensed

Weekly Rate

Studio Type
Double

No of Chairs
4

Studio Preference

Intereste d in Sharing
Yes

Current Situation Ends

Note logged View
-

A & a8 il Q

Hom T Tasks  Dashboard
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STEP 43

You'll be taken to the Note in the Activity timeline

12:01 al T @)
CRM Demo: Emily Harris
R OF y
call Log Activity  Add Note More

Stage: Connected v

Overview Activity Associations ~About Quotes L

Filter Activity (12/12) v/

Follow-up Re:Call on CRM Demo: Emily Harris
[OF} >
January 2025

Note

Jan 13, 2025 at 1159

Other details from Emily: - is looking to move in by
X date

@1 >

Deal update

Jan 13, 2025 at 11:57

The deal was moved from Tour Scheduled
fo Connected

A & 8 as

Home. Contacts Tasks Dashboards search

Scheduling a Tour

15 Steps

LIFT

Enablement

~
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STEP 44

Click into a Deal

< Deals Pipeline
Alldeals My deals  Add Views (2/5)

13 results
Sorted by Create date

New
2 deals | $0 fotal

Hannah Munoz Demo Test (

Jan 13, 2025 at 1153 ¢
3
Demo Locations:
Michael Brown
At-Risk

Jan 10,2025 at 1204

A & 8

Home. Contacts Tasks Dashboards  Search

STEP 45
At the top, Click the More button

Demo Locations: Michael Brown
Deal :

© ® @0

Call  LogActivity ~ AddNote | More

Overview Activity ~Associations About Quotes L

Next activity

Create next activity ®

Recent activity

Task
Demo Locations: Michael Brown: Reminder fo either contact le,
January 11, 2025 at 12:04

Task
Demo Locations: Michael Brown: 1st atfempt fo connect
January 11, 2025 at 05:00

Deal score Learn more

Since Jan 10, 2025
a19

A & o}

-
Home Contacts Tasks Dashboards  Search
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STEP 46
Click Create Meeting

Demo Locations: Michael Brown
< Deal :

®© ® @0

call Log Activity  Add Note More
Overview Activity Associations About Quotes L
—
Next activity
Create next activity [©)

Recent activity

Task
Demo Locations: Michael Brown: Reminder o either contact le...
January 11, 2025 at 1204

More

& create Task

Send Email

) Ccreate Meeting

§  Enrollin Sequence

Cancel

LIFT 40 of 64
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STEP 47

Update the Tour information

This includes:

.

.

.

Meeting title
Meeting description
Start date and time
End date and time
Meeting Type
Location

Internal notes (optional) - these are notes only you can see

Attendees

LIFT =

Enablement

Cancel Create meeting

Tour

Notes about upcoming tour

@

Start date Start time HST
January 24, 2025 ® 11:30

End date & End time HST
January 24, 2025 12:00

Check availability

MeetingType _ Meeting Outcome
Tour Scheduled

Location

the this

a s d f g h j

& zZ X ¢ V. b nom

Save

&

return

¢
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STEP 48

You will need to manually add the Pro to the meeting by searching for them.
Click the Plus on the Attendees section

Cancel Create meeting Save

ooooooooo
v
Address

Address

1234 Rainbow Rd
Interal notes

Notes only you will see|

Attendees ®

Meeting host
Hannah Munoz

sssssssssssssss

123 @ return

@ ¢

LIFT -
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STEP 49
Click Contact

Cancel Create meeting Save

@

Start date Start fime HST

January 24, 2025 ® 12:00

End date @ | Edtimetsy
January 24, 2025 12:30

Check availability >
MeetingType | Mesting Outcome _
Tour Scheduled
Location
v
Address

Address
1234 Rainbow Rd

Internal notes
Notes only you can see

@

Contact

Teammate

LRI DRI Y A A

Cancel

STEP 50

Search and choose the Pro

Cancel Add Contacts Done

Q. Michael brown| o

Michael Brown

Michael Brown
fakemail.com

Michael Brown

Michael Browning

Michael Browning

Mirhaal Brawmina

1selected
“brown” brownie browns
g w e r ty u i op

123 @ return

] ¢
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STEP 51
Click Done

LIFT =

Enablement

Cancel Add Contacts Done

Q Michael brown| (<]

Michael Brown

Michael Brown
fakemail.com

Michael Brown

Michael Browning

Michael Browning

Mishnal Bravmina
1selected

“brown” brownie browns

qw e r t y u i o p

a s d f g h j k |

123 @ return

@ Y
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STEP 52

Once the meeting is set, Click Save

LIFT =

Enablement

Cancel Create meeting

Start date Start time HST
January 24, 2025 ® 11:30

End date & End time HST
January 24, 2025 12:00

Check availability

Meeting Type Meeting Outcome

Tour ¥ scheduled

v
Location
Address

Address
1234 Rainbow Rd

Internal notes
Notes only you will see

@

Attendees

& Michael Brown X

Meeting host
Hannah Munoz

Associated with

@ Demo Locations: Michael Brown X

& Michael Brown X

Created by Hannah Munoz

Save
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STEP 53

Click Continue and send

By clicking this you'll send an email invite to the Pro.

Cancel Create meeting Save
start date ry SIS .
January 24, 2025 11:30 °
End date End fime HST -

® . ©
January 24, 2025 12:00
Check availability >
Meeting Type _ | Meeting Outcome _
Tour Scheduled
Location  Save and send email invite v
Addres You'll send an email invite to all
attendees. Internal notes will only be
ey visible to internal attendees.
1234 R
Continue and send
Internal )
Notes « I
Back to editing
Attendees

& Michael Brown X

Meeting host
Hannah Munoz

Associated with

& Demo Locations: Michael Brown X ®
& Michael Brown X
Created by Hannah Munoz
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STEP 54

The Deal will automatically update to the Stage: Tour Scheduled

14:29 ol T @)

Demo Locations: Michael Brown

Deal

© ® @0

call Log Activity ~ AddNote  More
Stage: Tour Scheduled v

Overview Activity Associations ~About  Quotes

iter Activity (12/12) v

Upcoming

Meeting H
Jan 24,2025 at 11:30 30 minutes

Hannah Munoz has a scheduled meeting with Michael Brown

Tour
@3 >
Meeting H

Jan 24,2025 at 1130 30 minutes

Hannah Munoz has a scheduled meeting with Michael Brown

Tour
@3 >
Meeting H

Jan 24,2025 at 1130 30 minutes

A & 8

Home. Contacts Tasks Dashboards Search

47 of 64

Enablement



STEP 55

In the Kanban view, the Deal will move into the Tour Scheduled column of the

Leasing Pipeline

LIFT

Enablement

~

<

14:29 al T @)
Deals Pipeline
Alldeals My deals Add Views (2/5)

13 resuits
Sorted by Create date 4

A

Home.

Tour Scheduled
4 deals | $0 fotal

Demo Locations: James Davis

on-Track

Jan 10, 2025 at 1204

0 Demo Locations:
Michael Brown
on-Track

Jan 10, 2025 at 12:04

Demo Locations: Laura Smith

On-Track

Jan 10, 2025 at 1204

Demo Locations: James Davis

On-Track

Jan 10, 2025 at 1204

e a H

Contacts Tasks Dashboards

Q

Search
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STEP 56

The Tour Info on the About tab will automatically be updated to show the
Tour Status of Scheduled with the Tour Date/Time for when the Tour was

scheduled

LIFT

Enablement

~

14:33

Demo Locations: Michael Brown
< Deal :
~ ~ -
©» &

Log Activity

il T @

7 Tour Info

Tour Date/Time
Jan 24, 2025 at 11:30

Has the lead toured Sola?
- Deal Discovery

Lead Quality (badge)

PPPPPP ry Service
Lashes

Other Services

A & o

w  Activity  Associaf tions  About  Quot
Create Date
Jan 10, 2025
Close Date
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STEP 57
In the Activity tab, you'll see the Tour

14:29

Demo Locations: Michael Brown :
Deal :

©® 60

Call  LogActivity ~ AddNote  More
Stage: Tour Scheduled

Overview  Activity ~Associations ~About ~Quotes L

ter Activity (12/12) v/

Upcoming

Meeting

Jan 24,2025 at 1130 30 minutes

Hannah Munoz has a scheduled meeting with Michael Brown

Tour

@s >

Meeting

Jan 24,2025 at 1130 30 minutes

Hannah Munoz has a scheduled meeting with Michael Brown

Tour
@s >
Meeting H

Jan 24,2025 at 1130 30 minutes

A & 8

Home. Contacts Tasks Dashboards  Search

STEP 58
If you Click on the Tour Activity, you will see all the details of the Tour

15:27 o T @)
Demo Locations: Michael Brown :
< Deal -

© ® @0

Call  LogActivity ~ AddNote  More
Stage: Tour Scheduled

Overview Activity ~Associations About Quotes L

Upcoming

Meeting
Jan 24,2025 at 1130 30 minutes

Hannah Munoz has a scheduled meeting with Michael Brown
Tour

Close Meeting Edit

Jan 24,2025 at 1130 30 minutes

Tour
Notes about upcoming tour

Attendees.
Michael Brown

Associated with

& Michael Brown ) (Ra fakemail.com
 Demo Locations: Michael Brown

Created by Hannah Munoz

Add a comment
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# Scheduling a Tour Without Sending an Invite 9 Steps

If you have already scheduled a Tour or do not want to send an invite to the Pro, there is a way
for you to keep your Deal updated without being on the desktop.

STEP 59
On the About tab of the Deal, Click Edit Deal

14:14 ull T @)
< @ Hannah Munoz Test Demo
Deal
(1) )\
© ® ® 0O
&/ =/ Y
Call  LogActivity AddNote  More
W Activity  Associa tions About Quotes  Line item:
Edit
< Details v
Deal Tag
oooooooooo
Manual/Hubspot
tion Name
Annapoli

eeeeeeee
yyyyyyyyyyyyy

.............
hannah@imaginellc.com

Lead Channel Type
Outbound
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STEP 60

Scroll to Tour Info

Note: If the section is not already open, click on the arrow next to the section and it will open.

Cancel Edit Deal Save

Lead Channel
Industry Event

Original Traffic Source
Offline Sources

Deal owner
Hannah Munoz

Create Date

Jan 29, 2025

Close Date

"% Tour Info ~
Tour Status v

Tour Date/Time

Has the lead toured Sola? v
»- Deal Discovery ~
© Lead Source ~
%4 Campaign Info ~
@' Closing Details A~

LIFT <4 52 of 64

Enablement



STEP

Update Tour Status

LIFT

Enablement

61

~

Cancel Edit Deal

Lead Channel
Industry Event

Original Traffic Source
Offline Sources

Deal owner

Hannah Munoz

Create Date
Jan 29, 2025

Close Date

7 Tour Info

Tour Status

Scheduled

Tour Date/Time

Has the lead toured Sola?

»- Deal Discovery

© Lead Source

» Campaign Info

@ Closing Details
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STEP 62
Update Date/Time

Note: The time will automatically default to the current time. Ignore this.

Cancel Edit Deal Save

Lead Channel

Industry Event v

Original Traffic Source -

Offline Sources

Deal owner .

Hannah Munoz

Create Date

Jan 29, 2025

Close Date

7 Tour Info v

Tour Status -

Scheduled

Tour Date/Time

Feb 21, 2025 at 14:15

Has the lead toured Sola? v
Done

January 20 2024
February 21 2025

March
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STEP 63
Click Save

Cancel Edit Deal Save

Lead Channel

Industry Event v

original Traffic Source .

Offline Sources

Deal owner .

Hannah Munoz

Create Date

Jan 29, 2025

Close Date

%' Tour Info v

Tour status .

Scheduled

Tour Date/Time

Feb 21, 2025 at 14:15

Has the lead toured Sola? v
Done

January 20 2024

February 21 2025

March 22 2026

STEP 64
You will need to update the Deal Stage. Click the Stage dropdown
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STEP 65
Click Tour Scheduled

Cancel Move Deal

Tour Scheduled
Tour Completed
Waitlist

Closed Leased!

Closed/Nurture

STEP 66

Make sure the Tour Date/Time is correct and filled in and Click Save

Cancel Move Deal Save
Q search propertie
About this deal

Tour Date/Time
Feb 21, 2025 at 14:15
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STEP 67

Your Deal will be updated

14:20 ol T @)

< Hannah Munoz Test Demo
Deal

© ® @0

call Log Activity ~ AddNote  More
Stage: Tour Scheduled \/
W Activity  Associa tions About Quotes  Line item:
Create Date
Jan 29, 2025
Close Date
¥ Tour Info v
Tour Status
Scheduled

Tour Date/Time

Feb 21, 2025 at 14:15

Has the lead toured Sola?
»- Deal Discovery v

Lead Quality (badge)

# Switching Pipelines 3 Steps

If you need to switch back and forth from the Leasing Pipeline to the Nurture Pipeline, follow
these steps.
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STEP

In the Deal Overview, Click Pipeline in the top right-hand corner

LIFT

Enablement

68

~

14:29 al T @)

Deals Pipeline

Alldeals My deals Add Views (2/5)

13 resuits
Sorted by Create date 4 =

Tour Scheduled
4 deals | $0 fotal

Demo Locations: James Davis

on-Track ¢
Jan 10, 2025 at 1204 3
Q Demo Locations:

Michael Brown
on-Track

Jan 10, 2025 at 1204

Demo Locations: Laura Smith

On-Track

Jan 10, 2025 at 12:04

Demo Locations: James Davis

On-Track
+ Deal

& 8 as Q

Jan 10, 2025 at 12:04

Home. Contacts Tasks Dashboards Search
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STEP 69

Click Nurture Pipeline

Note: There will be a check mark next to the pipeline you are currently viewing

Cancel Choose pipeline

All Pipelines
Will display in list view only

Leasing Pipeline

Nurture Pipeline

LIFT =

Enablement
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STEP 70
The Pipeline will be switched

The Deal Names have been blurred for confidentiality reasons.

12:06 al T @@
< Deals Pipeline

Alldeals My deals Add Views (2/5)
194 results
Sorted by Create date 4 =

New
97 deals | $0 total

®

<

an 13, 2025 at 10:03 o

—~

o

an 10, 2025 at 11:24

®

an 10, 2025 at 08:56 (
nactive for a month

oo

®

o

an 8, 2025 at 09:08 (

®

(nurture)

an 7, 2025 at 04:19

@ (nurture) 4
A & a H Q

Home. Contacts Tasks Dashboards Search

# Accessing Dashboards 4 Steps

If you need to review any data or dashboards while you're on the go, follow these steps.
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STEP 71
On any screen in the App, Click the Dashboards button

12:06 al T @)
< Deals Pipeline
Alldeals My deals Add Views (2/5)

13 results =

Sorted by Create date 4

3 deals | $0 total

Hannah Munoz Demo Test (

Jan 13, 2025 at 11:53

Q Demo Locations: 7
Michael Brown
Slow

Jan 10, 2025 at 12:04

Demo Locations: Laura Smith

Slow

Jan 10, 2025 at 1204

A & 8 as Q

Home. Contacts Tasks Dashboards Search
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STEP 72

You'll be taken to the Dashboards. To change the Dashboard, Click the
dropdown at the top of the screen

12:07 al T @)

Dashboards

&

Lead Generation ¥
Date Range \/

How was your experience using Reporting X
on mobile?

Tell us what you'd like to improve.

Share feedback

Contact created totals by day

(4]

IN THE LAST 30 DAYS | MONTHLY
Count of Contacts

4K
3,337
2,969

Count of Contacts
%

Dec 2024 Jan 2025
Create Date

Contacts most recently created
by source

IN THE LAST 30 DAYS

Offline Sources @ Organic Search

A & a il

-
Home Contacts Tasks Dashboards Search

O

LIFT -
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STEP 73

Select the Dashboard you want to view

STEP 74

The Dashboard will switch

LIFT

Enablement

~

Cancel Select Dashboard

Recently viewed

Lead Generation v

Other dashboards

(My View) Sales Dashboard

(My View) Sales Dashboard - Clone

*Official* Diagnostic Dashboard -
Salon Freedom

30 Day Reporting

Brandon May

Canada | Master Stylist Acquisition Dashboard

Christopher J. Vossen and Tanja S. Vossen

Closed Lost Reasons - SALON FREEDOM

Contact Created

12:07 al T @)

Dashboards

&

(My View) Sales Dashboa... ¥

(Dme Range v>

How was your experience using Reporting X
on mobile?

Tell us what you'd like to improve.

Share feedback

(My View) Request Leasing Info | S
Became Lead Date | All Time
e

. . "
(My View) Lead conversion rate L]
a
A e
Home Contacts Dashboards  Search
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