Sola Salon Studios - Navigating At-a-Glance
Lead Cards

This step-by-step guide walks through navigating At-a-Glance Lead Cards. With At-a-Glance
Lead Card, you get a simplified and unified workspace that helps quickly assess the status of
every deal in one place. All relevant information, from lead details to next steps, is conveniently
displayed.
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# Jump into HubSpot 11 Steps

STEP 1

If you are not in Deals, go to the left-hand side navigation to the CRM section
and Click Deals
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STEP 2

You'll be taken to the Deals overview page

| Search HubSpor

Deals ~

Deol awner Create date Last activity date

NEW s [«

CONMECTING 2 X

COMNECTED 2«

e Deal owner: Dy

Primary Service: Micrablogng
Stoge,/Deal Age: sd
Deal owner: Laura Gabie

STEP 3
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STEP 4

Click on the card of the Deal you want to preview
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STEP 5
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This card will give you a condensed view of lead details so you can spend less time searching
for information and more time driving deals forward.

Q. Search HubSpot

Demo Locations: Laura Harris

Dema Lacations: James. Harris

Location: ©
Primary Serv

Decl awner; Lc

GnTrack

Deal swner Create date
x

3 ¢ CONMECTING 2/«

Primary Service: P

Stage/Deal Age

Deal owner: Dyl

Stow

Mo activiry for & says

Deal awner: Ha

OniTrock

No wcrivity for b dogs

+ Mo activity sehacuied

Stoge/Deal Age:
Beal owner: Laus Goble

M activiry for & days

Mo aetivity seheduled

Dema Lacationz

Deal awner: L

on-Trock

W act

Ho activity for & doys

Mo ctrvity sehecuied

vty for & days

* o aciviry seheduled

LIFT

Enablement

~

Last oetivity

CcOMNECTED

CRM Demo: Em

Dol swner H

On-Track

Tork 3 hours o5

Maating in 8 cays

Dol swnar: A

On-Track

+ pdd view (2/50)

date Close date (1) Test Recard

2 ¢  TOUR SCHEDULED .

Stoge,/Deal Age:
Deal owner: Dyio

On-Trock

Stoge/Deal Age:
Beal owner: Loun

On-Trock

Demo Locations: James
Davis

Lacation: Der
Primary Service: M
Stoge/Deal Ag
Dol owner: H

£ Mo oerivity scheduled

Mo acriviny for & days
Bema Locations: James

Deal stage: Mew -

Actions
i Views
Demo Locations: Laura Harris
4More  Clear quick fiters | = Advanced filters
e New
TOUR COMPLETED 7« wammast 3 || Pipeline: Leasing Pipeline
Demo Locations: James 2 m (v (B &
Stage/Deal Age: &
© @ Deal
Deal owner: Ax c Deal Summary
On-Track o ociivity for b days On-Traike | | Hicrablading Edit Deal

Fos o MwUTES

1 b activiny schedulea

Demo Locationz: Robert
Harris
Location: Demo

Primary Service:

Stage/Deal Age: b2/6d
Deal owner: Lours G

On-Track

for & days
iy scheduing

Demo Locations: Tohn Moore
Location: Demo L
primary Service:
Stage/Deal Age:
Diacil cwnee: |

Johnsen
Losation: Deme
Primary Servicy
Stage/Deal Ag:
Deal awner: Laura Gabie Loc

e Stage,Deal Age: Od/éd

on: Dema Locatians #

aura Harris &

Mo activiry for 6 days

& sehadule Now
£ Mo merivity scheduled

Dema Locations: Jane Brown
Location: O

Primary Ser

Hannah Munaz

Need heip? Click here.

Stage/Deal Age: b/t
Beal owner: Ashiey €

\ Sola Salon's Deal Cards @

M Deal Discovery

View record

4 of N


https://app.hubspot.com/contacts/47573606/objects/0-3/views/all/board?query=hannah

STEP 6

The Deal Summary

This section of the card will give you insight into:

- Is the Deal on track, slow or at risk of not closing

- The primary service

- What Deal stage the Deal is in and how long it has been in that stage

- The location of the Deal
- The Pro (Contact) name

- The Tour Date if a Tour has been scheduled. If not you are able to schedule a tour straight

from the card.
- If the Pro has Toured Sola
- The Deal Owner
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STEP 7

If you need help, Click the Need help? Click here. button. You'll be given
access to resources to help you

Note: These resources will be updated as we continue training.
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STEP 8

The Deal Discovery

This section of the card will give you insight into:

The Primary Service

What quality the lead is (high, medium, low)

Other Services

When the Pro is looking to move

The Pro's current situation

The Lease Renewal Date

Insights into the Studio Type the Pro would like, the number of chairs and their Weekly

Rate. Note: It's good practice to use the Weekly Rate to put revenue to the Pro.

- The Pro's Studio Preference - This will help you understand what the Pro is looking for so
you can sell those features to them.

- Whether the Pro is interested in sharing space
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STEP 9

The Deal Source

This card section will give you insight into:
- Where the Deal/Pro came from - whether it was an Inbound lead through organic or paid
or an Outbound lead through self-sourced locations.
- The Origin of the Deal - If this shows as HubSpot CRM, that means the Deal was

self-sourced

- The Source of the Deal - whether the Deal came from Google Search, Ads, etc.
- If the Deal came from a Campaign, you'll see the campaign and information on the Landing

Page and Lead Form where they submitted along with a Message From Web Lead Form if
applicable.
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STEP 10
The Contact's Recent Deals

This section will show you any recent Deals the Pro has been part of if applicable.
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STEP 11
The Deal's Recent Activities

This section will give you insight into a few of the Deal's Recent Activities, showing what
communication and actions have been taken to move the Deal forward.
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At-a-Glance Lead Cards are a one-stop place for you to gain insights and streamline
o your follow-up process. For example, if there is information missing, you can utilize that
knowledge to drive the next conversation with a Pro.
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